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Introduction
This is Volume 2 of the Handbook and includes the Toolbox. The activities and exercises have been developed in
different countries involved in the FinLiCo Project.
One of the main aims of the FinLiCo partnership was to develop resources and exercises that develop financial skills
but are also fun to do and attractive to look at, while being accurate at the date of publication and for the country of
origin.
Another aim of the FinLiCo project is to identify quality resources already available, for a variety of different age groups,
contexts and scenarios where developing more financial skills would be useful.
Therefore some exercises are accompanied by links to web sites and suggested ways of using them. Most of these
exercises are copyrighted but free to use in the context of education and if acknowledged.
The exercises are categorised under module topics that were identified through FinLiCo research as important to
developing financial literacies.
This handbook contains the toolbox – this comprises exercises, physical tools and website links. These exercises are
described with guidelines on how they can be used, and where relevant, an indication of which learner group they are
best suited to. The module activities are short versions of these exercise descriptions.
A course or training event can be built from a combination of these exercises. This process can be started either by
reviewing the modules in Volume 1 or by searching the exercises in this volume. The spreadsheet shows the exercises
cross-referenced to the modules.
All the exercises follow a similar format that provides a description of the exercise and guidance on how to use it, in
addition to basic information such as the target group and estimated duration of the activity. Each exercise provides
a link to either a physical tool that can be downloaded, or to a website which itself provides information or further
activities.
The physical tools include activities that use board games, posters, quizzes, role-play and card matching. These are
to encourage learners to develop critical thinking, create their own budget, discuss debt, use basic mathematics and
become acquainted with some financial products that may help them in the future.
The templates for these exercises can be found at http://www.financial-literacy.eu/cms/ and www.learningunlimited.
co
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Exercises
Exercise nr. 1
Exercise name: People ‘Bingo’- Getting to know you
Module(s): Personal, shopping and consumer rights
Target group(s): Adult learners
Format: Pdf or word document to adapt and to print
Group size: Small or large groups,
Duration: 10-15 minutes
Aims
To introduce participants to each other.
To introduce aspects of the topic of the session
Description
This is a kinaesthetic starter activity that sets up a situation in which the participants (learners / students) can
informally introduce themselves to each other and introduces some aspects of the main topic of the session. The
game imitates some aspects of playing the game of ‘Bingo’. Participants walk around the group members asking
each other the questions until one person has answered all of the questions on their card. They call out” Bingo”
and the game is finished. A whole group discussion can follow which may focus on personal introductions, the
topic in general or the vocabulary.
Guidance
There are two sets of six questions (to provide choice). Make enough copies so that each person has their
own “bingo” card. The topic chosen here is buying and selling and the basic vocabulary used in these everyday
contexts is used. In the accompanying notes there are additional activities with a language focus. You can adapt
the questions to relate to the topic of your session.
Exercise is available: In the toolbox and at in the skilled to go toolkit at http://www.oft.gov.uk/about-the-oft/
partnership-working/partnership-working-info/consumer-education/resources/sthome/?action=register
Origin: UK; Office of Fair Trading (OFT)
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Goups indicate excercises that are of a similar type, for example the quizzes.
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Exercise nr.2
Exercise nr.: 2
Exercise name: Personal Financial Balance
Module(s): Personal,
Target group (s): Jobcentre Plus clients, adults with low financial literacy,
Format: Qualitative Assessment
Group size: 15
Duration: 15 minutes
Aims
To encourage learners to think in detail about their own financial literacy
To focus on both strengths and weaknesses regarding financial knowledge and skills
To identify the thematic preferences of the learners
To estimate their ability to express their opinions in public
To assess the learners´ self-esteem concerning financial literacy
Description
Step 1: The trainer distributes the sheet called “My very personal financial balance” and explains to the learners that
the task is to complete the unfinished sentences according to their own views.
Step 2: The trainer encourages the learners to fill in the questionnaire in a very open manner as it remains anonymous
and only serves as a portfolio of needs and preferences for the course.
Step 3: The trainer puts questions to the whole group and encourages the learners to express at least one thought in
front of the other participants.
Guidance
This is most useful to use at the start of course/session. It is not necessary to make the learners speak about their
weaknesses in public. The trainer should ask the learners to speak about their strengths or the things they would like
to know.
Exercise is available: in toolbox and as pdf to print
Origin CZ: Learning 4Life		
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Exercise nr.3
Exercise nr.: 3
Exercise name: Expectations and fears
Module(s): Personal
Target group (s): Jobcentre Plus clients, adults with low financial literacy,
Format: Brainstorming
Group size: 15
Duration: 20 minutes
Aims
To get an idea about the expectations the learners have from the course (for the trainer)
To get an idea about the fears related to the course (for the trainer)
To get an idea about the capability of the participants to express their expectations and aims concerning financial
knowledge and skills (for the trainer)
To verbalise thoughts related to participation in the course (for the learners)
To get an overview about the expectations and fears of the group (for the learners)
Description
Step 1: The trainer distributes small piles of green and red/pink post-it notes among the course participants
telling each of them to take 2 pieces of each colour.
Step 2: On the green post-it, the learners are asked to put down at least one expectation they have for the course
such as what they want to learn or what they hope willhappen on the course in general. On the red/pink post-it,
the learners are asked to put down at least one fear related to the course, describing what they hope willnot
happen, what they are afraid of...etc.
Step 3: On a flipchart displaying a large tree, the learners place the expectation post-its in the treetop, the fear
post-its in the roots.
Step 4: The trainer reads off the expectations and fears and comments on them, underlining which expectations
can be met on the course and explaining the context of the fears re-assuring the learners he/she will do his/her
bestto minimise them :)
Step 5: The trainer keeps the record of the expectations and fears and tries to adjust, where possible, the content,
course and activities of the course .
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Guidance
It is important for the trainer to support the expectations and reduce the fears of the learners. That´s the key
message of this activity. Instead of a drawn tree, you can use a picture of a tree, e.g. from a calendar.
Exercise is available: In toolbox and as pdf to print
Origin CZ: Learning 4Life
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Exercise nr. 4
Exercise nr.: 4
Exercise name: Pluses and minuses - all about money
Module(s): Personal
Target group (s): Jobcentre Plus clients, adults with low financial literacy,
Format: Brainstorming, Discussion
Group size: Up to 15
Duration: 15 minutes
Aims
To collect as many positive and negative aspects concerning the meaning of money in our lives as possible
To warm up the participants for the following work on financial literacy topics
To make participants aware of many diverse aspects regarding money
To demonstrate different attitudes in the group of participants
Description
PART A:
Step 1: The trainer takes two flipchart sheets with the outline of a person prepared before the lesson. One is
drawn in green, the other one in red.
Step2: The trainer asks the participants to say any positive words, thoughts or ideas they have associated with
the word “MONEY” and puts down all these words on the “green person” sheet.
Step 3: The participants do the same brainstorming for negative associations with the word “MONEY”. The trainer
writes down onto the second “red person” sheet
PART B:
The trainer asks following questions: “Which of the words in the red scheme would you like to hear or think of
less in the future? What can your family or other people around you do for it? Is it realistic? What can you do in
order to reach it? “Which of these words in the green scheme would you like to hear more of in the future?” What
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can your family or other people around you do for it? Is it realistic? What can you do in order to reach it? The whole
exercise ends with the key question: What do you need in order to be better with money, to make the best of your
potentials and to learn how to handle financial issues in the best possible way? How can we help you?
Guidance
The trainer should be aware of the fact that participants may be frustrated by long term unemployment, and poverty
which can lead to mistrust and demotivation. This is to be expected and the trainer should appreciate and value the
learners´ ability to fight such a frustrating situation.
The key message is “Your situation can be improved, but a well tailored plan is needed and we are here to measure
you up for it.”
Exercise is available: in toolbox and as pdf to print
Origin CZ: Learning 4Life
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Exercise nr. 5
Exercise nr. 5
Exercise name: Pay slip
Module(s): Personal, Income and taxes
Target group(s): Adult learners
Format: Pdf or word documents to print and cut up
Group size: Small groups
Duration: Approximately 30 minutes to 1 hour
Aims
To recognise the main vocabulary used on a pay slip which identifies the sources of income and the deductions
to illustrate the sort of calculations that are made to obtain the key amounts of ‘gross’ pay and ‘net’ pay;
To introduce a wider range of topics about sources of income, the rate of income tax and other deductions, and
what deductions from pay are used for.
Description
The purpose of the activity is to name the terms used on the pay slip and develop an understanding of such notions
as ‘gross’ and ‘net ‘pay. The activity then suggests activities linked to tax allowances and tax bands referred to in
the pay slip. The activity focuses on ways of checking a payslip that goes beyond checking calculations and raises
awareness of the importance of ensuring the deductions made on the pay slip are correct.
Extension Activity
An extension activity is provided on income tax - the example provided is to be used to introduce how these
calculations are made. If taxation is to be a main feature of the session, it will be necessary to collect appropriate
and current information, from local tax authorities. Discussion should be encouraged in the group about those
terms that are most relevant to the context of the participants (learners / students) or which are the least
understood. This may lead to further activities in which the participants (learners / students) investigate these
terms further
Guidance
The main resource is a typical pay slip. This should be provided in a large size (say A3) for each small group of
participants (learners / students). There is also a set of small cards to be used to label the different terms. The
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participants (learners / students) place the cards in the appropriate empty boxes. There is an answer sheet that can
be displayed or copied for each person.
This tactile version is to encourage small group work and discussion in interpreting the abbreviations and specialist
language used on a pay slip. A different pay slip can be prepared and used in the same manner, but it will be necessary
to check that the small cards are amended as necessary.
Exercise is available: Toolbox and at website
Origin: UK
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Exercise nr. 6
Exercise nr. 6
Exercise name: Case Studies (Debt Case Study, Living with Debt & Redundancy Scenes)
Module(s): Personal, Indebtedness
Target group(s): Adult learners
Format: Pdf or word documents to print
Group size: 2 - 15,
Duration: 30 minutes to 1 hour
Aims
To encourage discussion about debt situations,
To focus on financial events at the time major life-changes or crisis.
Description
This is a set of case studies that provide the situations in which to discuss appropriate decisions that need to be
made at times of critical life change. Since these issues are very personal it may often be difficult for participants
(learners / students) to speak openly about themselves, these resources offer an opportunity to discuss the
issues in relation to other people/situations.
The Debt Case Study gives a detailed account of a young adult, entering work and beginning an independent
life. This all begins to go wrong because of debt. It can be used for example, by asking participants (learners /
students) to read all, or a part, of the text and discuss their reactions to the story and how familiar such a pattern
of behaviour is. Alternatively the suggested questions at the beginning of the piece, with or without the suggested
‘possible solutions’ at the end, may be used to give more focus to the task.
The Living with Debt considers a much wider situation. It is presented in comic or graphic novel format and covers
the life of a person in their forties. It illustrates how debt is a part of everyday life and that it may not always end
in a crisis. It can again be used as a starting point for participants (learners / students) to begin to discuss some
aspects of their own lives. Its attractive format may be used as a model for participants (learners / students)
to write their own story. This example has some long pieces of text but it can be used to inspire participants
(learners / students) to draw little comic strips about some period in their own lives, as an alternative to speaking
or writing continuous prose.
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The Redundancy Scenes is an idea and script for a short play. The context is that of an older person, towards the end
their working life. It uses the format of three scenes that can be read or acted in the style of a short play. There are
suggested tasks, but as with the other case studies, its primary objective is to encourage discussion. The suggested
solutions to the task also identify further points to consider that participants (learners / students) may investigate
through further sources of information. The short scene format could also be used as an example for a group of
participants (learners / students) who all share a particular situation – such as being unemployed – to write and
perform their own scene. This again may be an easier way to describe personal situations than speaking about them
openly or in a group.
Further activities
If there are particular local advice sessions available, or classes on financial literacy, or useful websites, the case
studies can be used to encourage greater use of these services.
Guidance
The case studies can be used separately or combined. Possible activities include:
1. To encourage others to tell their own stories
2. To provide an opportunity for participants to consider what advice would help people in these contexts. (This may
be appropriate when training volunteer advice workers
As a story line for small groups of participants to use in a role play situation
Exercise is available: In the Toolbox and at http://www.learningunlimited.co
Origin: UK; Learning Unlimited
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Exercise nr. 7
Exercise number: 7
Exercise name: Postcard – Joint account
Module: Personal, Budgeting & Planning
Target group: Adult learner, families, groups of youngsters
Format: Postcard
Group size: individual/small group
Duration: not specified
Aims
To encourage thinking about the risks of a joint account
Description
Postcard with the picture of a newly married couple. On the picture, the text reads “Let’s share our lives. Yes.
Let’s share our dream. Yes. Let’s share our flat. Yes. Let’s share one account...??!?!”.
The trainer develops this sentence with learners, encourages thinking about a personal budget and sharing
money in a family. This postcard can be used as a warm-up exercise at the beginning of the class or as an
introduction to financial literacy.
Guidance
The trainer can print the postcard on card and distribute it among learners. Learners write a message and send
the postcard via the post to somebody from their neighbourhood who needs information about savings
Possible questions for the class: What are the risks of a joint account? How to share money in a family? How to
manage a family budget?
Exercise is available: in toolbox and as pdf to print
Origin CZ: Learning 4Life
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HANDOUT NR.7

www. financial-literacy.eu

LET’S SHARE OUR LIVES. YES
LET’S SHARE OUR DREAM. YES
LET’S SHARE OUR FLAT. YES
LET’S SHARE ONE
ACCOUNT ...??!?!
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Exercise nr. 8
Exercise number: 8
Exercise name: Postcard – savings
Module: Savings and Investment:
Target group: Adult learner, families, groups of youngsters
Format: Postcard
Group size: Individual/small group
Duration: Not specified
Aims
To encourage thinking about savings
Description
A postcard with a picture of a man sleeping in a bed with all his money under the mattress On the picture the text
reads “The consequences of an inappropriate saving strategy are...”.
The trainer develops this sentence with learners, to encourage thinking about savings. This postcard can be
used as a warm-up exercise at the beginning of the class or as an introduction to financial literacy.
Guidance
The trainer prints the postcard on card and distributes it among learners. Learners write a message and send
the postcard via the post to somebody from their neighbourhood who needs information about savings.
Possible questions for the class: Is it really reasonable to keep all your money at home? What are the possibilities
for saving?
Origin CZ: Learning 4Life
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HANDOUT NR.8

www. financial-literacy.eu

THE
CONSEQUENCES
OF AN
INAPPROPRIATE
SAVING
STRATEGY
ARE ...
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Exercise nr. 9
Exercise number: 9
Exercise name: Postcard – Quick credit
Module: Credit, Indebtedness
Target group: Adult learner, families, groups of youngsters
Format: Postcard
Group size: Individual/small group
Duration: Not specified
Aims
To encourage thinking about credit
Description
Postcard with a picture of a man drowned in a heap of bills. On the picture, the text reads “The biggest risk of
quick credit is...”.
The trainer develops this sentence with learners, encouraging thinking about quick credit. This postcard can be
used as a warm-up exercise at the beginning of the class or as an introduction to financial literacy.
Guidance
The trainer prints the postcard on card and distributes it among learners. Learners write a message and send
the postcard via the post to somebody from their neighbourhood who needs information about savings.
Possible questions for the class: What is the risk of quick credit? What is the meaning of the heap of bills?
Exercise is available: in toolbox and as pdf to print
Origin CZ: Learning 4Life
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HANDOUT NR.9

www. financial-literacy.eu

THE
BIGGEST
RISK
OF QUICK
CREDITS
IS ...
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Exercise nr. 10
Exercise nr. 10
Exercise name:– Time is Money!
Module(s): Personal
Target group (s): Adult learners Format: pdf / word file to print
Group size: small group (8-12) Duration: 1hr 30 mins
Aims
To become aware of how and with whom we spend time and energy –
To develop awareness of personal energy, time and money –
To have insight into wasting time on daily activitiesTo learn to focus personal energy on supporting your own well-being and sense of purpose
Description
Step 1: The teacher introduces the lesson with famous, interesting but also provocative statements (see handout).
The group discusses the statements and the most interesting students’ comments are written down as a poster
in the form of a mind map. An interactive discussion continues as the mind map is built up.
Step 2: The teacher presents the relationship of energy, time and money as relevant cross-cutting factors by
which one can “measure” and assess the quality of life (and raise awareness of wasting time, energy and
ultimately the money on unproductive debates, people, events, work, etc.)
Step 3: The students list how they spent today (or yesterday). fFor each activity they answer the following questions
(either in their financial diary or on a plain paper):
How much time did each activity take? - How much energy dideach require?- What was the energy return in doing
each activity? - How much money did each cost – or – how much money was made by doing it? - Which of these
activities could you give to someone else to do? - What is important to you by doing certain activities? - Would you hire
yourself (and pay from your own pocket) as a management team member?
Step 4: Students discuss in small groups of 3-4 members and share with each other their findings. Each group
then use their findings (some may be common, some will diverge) to design a poster. Each group chooses a
leader who will present the common findings to the other participants /groups.
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Step 5: At the end, each student summarizes in one sentence: “What I have learned which is important What is new?”
(Students up-date their financial portfolios).
Step 6: Feedback on the lesson
Exercise is available (link): Finlico Toolbox website

29

Exercise nr. 11
Exercise nr. 11
Exercise name: My dream bike /iPad /notebook /a pair of skis)
Module(s): Budgeting & Planning, Savings & Investment
Target group (s): Young adults
Format: Paper (group interactive exercise)
Group size: Small group (8-12) Duration: 2 hours
Aims
To set goals and objectivesTo plan small steps to achieve goals and objectives
Description
Step 1: Students are invited to choose their dream subject. The only condition is that it is realistic and achievable
in a certain period of time.
Step 2: Students are asked to consider the amount of pocket money, scholarship, or other revenue they receive,
and write it down.
Step 3: They review online banking offers for young people. These examples are from Money Advice Service
where numbers of savings options and specific calculations are available
How to set a savings goal
https://www.moneyadviceservice.org.uk/en/tools/how-to-set-a-savings-goal
Loans for Young people
https://www.moneyadviceservice.org.uk/en/articles/taking-out-your-first-credit-card-or-loan
Step 4: Participants/students choose the best savings offer
Step 5: With the existing ICT knowledge, computer tools and programs, individual (or group of 3 course
participants) designtheir “dream” poster (e.g. my dream bike: design, price, time frame until it will be mine,
and especially symbolism of what it brings into my life, quality of life, added value.) Allow participants to express
themselves in their own personal, creative way.
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Step 6: The students present their ideas in only in three minutes (as motivators with enthusiasm and specific
vocabulary usage)
Step 7: Evaluation of all products, prepare a small contest
Step 8: Agree that the students put their “dream product” in a special visible place (e.g. in their room) and see
this image every day until its completion. In this way they will unconsciously remember the task.
Exercise is available (link): Finlico Toolbox
Origin: Institute Integra
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HANDOUT NR.11
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Exercise nr.12
Exercise nr.: 12
Exercise name: Healthcare Finance
Module(s): Personal , Risks, Financial products
Target group (s): Adult learners
Format: Cartoon /group interactive exercise (available as a pdf poster or as PowerPoint slides)
Group size: Small group (8-12)
Duration: 45 minutes
Aims
To raise awareness about one’s own life styleTo evaluate insurance schemes with reference to risks
To promote awareness of a healthier life style
To promote awareness of the connection between an unhealthy life style and higher health care costs
Description
The cartoon shows two classmates who meet by chance in front of an insurance office. Both have arranged supplementary
health insurance already. They compare their insurance policies and find out that they have a completely different sum,
although they have chosen the same product (2 years health insurance, they are at the same age, both men,so far
without chronic diseases, …)
The cartoon shows person A and person B. The first one is a modest, athletic guy who devotes his free time to
discovering a healthy and ecological life style, including regular, daily sport’s activities. The second one is an overweight
smoker, who spends his days in front of the computer and TV. He also has high self-esteem.
The reason for the different financial insurance policies is based on higher health risks and consequently higher
costs’ rate. The insurance consultant had to take into consideration the potential risks of sickness and possible higher
health care costs by person B in comparison with person A whose health risks are lower and whose medical record
is excellent
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Guidance
The exercise is cartoon based and shows the impact of an unhealthy life style on health insurance payments. The
cartoon is a didactic tool to introduce a constructive discussion connected with “personal awareness-healthrisk-insurance-savings”. The teacher opens the discussion about an unhealthy life style and its impact on higher
financial payment(s) because of insurance risk. Discussion can include the personal participation and influence
on social and health insurance systems, as well as the importance of personal responsibility and awareness of
these matters. The teacher can also use this exercise as a basis to introduce the concepts of risks and savings.
Exercise is available (link): Finlico Toolbox
Origin: SL, Institute Integra
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Exercise nr. 13
Exercise nr.: 13
Exercise name: Money tree /MZ/
Module(s): Critical thinking, Personal
Target group (s): Adult learners
Format: Cartoon and discussion (available as a pdf poster or as PowerPoint slides)
Group size: l, small group (4 –16)
Duration: 1 hour
Aims
To become aware of personal attitudes towards money To confront prejudices based on cultural influence and proverbs
To raise awareness of critical thinking
Description
This exercise is based on a cartoon version of a proverb (folk wisdom): “Money does not grow on trees!”
Slide 1: A man on a sunny day, in the countryside, is admiring a gold coin in his hand
Slide 2: The man starts to dig a hole with a large shovel
Slide 3: He plants the gold coin in the hole
Slide 4: He waters with a garden watering can
Slide 5: The sun is out and the man stands proudly over a new growing shoot
Slide 6: The sun continues to shine and the man encourages a vigorous plant to grow more – playing music to
it on a horn
Slide 7: The man is delighted; a vigorous tree has now born fruit – money as both coins and paper notes
Slide 8: Our hero walks across a ploughed field scattering gold coins from a basket on his arm
Guidance
The exercise is interactive, designed to come with the use of proverbs (folk wisdom) and the prejudices we have
about money. It serves as an introduction to a workshop on critical thinking and personal attitudes towards money.
The visual format and humorous content encourages interactive participation of individuals on the Financial
Literacy course. The teacher/trainer could use the exercises as the basis for a workshop, where students make
a list of judgements/prejudices or proverbs/phrases about money, they know. They then discuss in small groups
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with 3-4 members and share their individual lists. The exercise has the potential to encourage creativity and so
each group should draw their own poster with interesting, innovative ideas. Any format can be used such as comics,
computer based graphic design, role play performance or an inspiring play script.
Exercise is available (link): Finlico Toolbox
Origin: SL, Institute Integra

Exercise nr. 14
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Exercise nr. 14
Exercise name: Life Events Money Advice When Big Things Happen
Module(s): Personal,
Target group(s): Adult tutors and adult learners,. many learners will be introduced to the resources by their tutors.
Format : Website with targeted advice and downloadable resources that are aimed at particular life events , aspects
of managing money, money topics, tools and resources and news.
Group size: Individual, small groups
Duration: It contains a wide range of topics, information and activities that can be used separately - variable duration
Aims
The Money Advice Service began life in April 2010 as the Consumer Financial Education Body (CFEB) which was
established under the Financial Services Act in 2010 with all-party support.
The Act makes clear CFEB’s duties to enhance the nation’s financial capability. It has a responsibility to develop
consumer financial education, raise public understanding and knowledge of financial matters and the ability of people
to manage their own financial affairs.
Description
Under “Life events ” you have access to a variety of resources under:
• setting up home,
• having a baby,
• losing your job,
• divorce and separation,
• retirement, will and estates
Under Managing Money
• managing your money better
• money saving tips and loads more...
Under Saving and Borrowing
• Saving and investing
• Managing debt and loads more……….
Under Tools and Resources
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• Health check
• Calculators
• Letter templates and loads more…………
And news and chat …………
Guidance
This is a huge interactive website with research, publications and interactive activities that can be used in a
variety of ways, from personal research to group research and sharing findings on particular topics. It is mainly
aimed at individuals personally managing their money and seeks to give accurate and up to date financial advice
and guidance.
Available: Money Advice Service at http://www.moneyadviceservice.org.uk/
Copyright: statement: Unless otherwise stated we own the copyright and any other intellectual property rights
in all material on this website and in our publications (or are licensed to use the same). Materials include, but
are not limited to, the design, layout, look, appearance, graphics and documents on this website, as well as other
content such as articles and other text.
Origin: UK
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Exercise nr. 15
Exercise nr.15
Exercise name: Young people and money
Module(s): Income and Taxes, Credit
Target group(s): Adult tutors and young people , many learners will be introduced to the resources by their tutors.
Format: Website with targeted advice and downloadable resources
Group size: Individual, small groups
Duration: Variable - the site contains a wide range of topics, information and activities that can be used separately
Aims (of the site)
To enhance the nation’s financial capability. It has a responsibility to develop consumer financial education, raise public
understanding and knowledge of financial matters and the ability of people to manage their own financial affairs.
Description
Under “Life events ” you have access to a variety of resources under:
• young people and money
• setting up home,
• having a baby,
Under Young people and money
Useful information on rights and information about setting up bank accounts, renting, managing as a student, starting
a job and loads more .................
Under news
There is a chat room where people can ask questions
Guidance
This is a huge interactive website with research, publications and interactive activities that can be used in a variety
of ways for research by young people to develop their own list of hot tips or to investigate a particular situation, for
example , getting their first job and what they should expect. It includes information on average salary rates.
Available: Money Advice Service at http://www.moneyadviceservice.org.uk/
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Copyright: statement: Unless otherwise stated we own the copyright and any other intellectual property rights in
all material on this website and in our publications (or are licensed to use the same). Materials include, but are
not limited to, the design, layout, look, appearance, graphics and documents on this website, as well as other
content such as articles and other text.
Origin: UK
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Exercise nr. 16
Exercise nr. 16
Exercise name Pensions and Retirement
Module(s): Income and Taxes,
Target group(s): Adult tutors and adult learners,. many learners will be introduced to the resources by their tutors.
Format : Website with targeted advice and downloadable resources that are aimed at those preparing for retirement
Group size: Individual, small groups
Duration: It contains a wide range of topics, information and activities that can be used separately - variable duration
Aims
To present a range of topics related to preparing for retirement and financial decisions once you have retired.
Description
The site provides six options to choose from
1. Taking a lump sum from your pension
2. Working out your likely pension
3. Shopping around for an annuity
4. Choosing when to take your pension
5. Boosting your pension before you retire
6. Things to do as retirement approaches – preparing a checklist
Available: Money Advice Service https://www.moneyadviceservice.org.uk/en/categories/retirement
Copyright: statement: Unless otherwise stated we own the copyright and any other intellectual property rights in
all material on this website and in our publications (or are licensed to use the same). Materials include, but are not
limited to, the design, layout, look, appearance, graphics and documents on this website, as well as other content such
as articles and other text
Origin: UK
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Exercise nr. 17
Exercise nr. 17
Exercise name: FinLiCo Board Game
Module(s): Critical thinking, Risk, Credit
Target group (s): Unemployed, young adults, families, adults
Format: Board game
Group size: Small group (maximum 6). Duration: 30 minutes
Aims
To provide players with a context to think about financial literacy
To learn financial rules
To practise basic mathematics
To reflect about daily situations that can lead to indebtedness
To increase the critical thinking of the potential customers to raise the awareness of risky loans and the severe
consequences of indebtedness
Description:
Board game with question cards at 3 different levels of difficulty. counters and dice.
Set-Up: Put the game board in the centre of the playing area.
Place the 3 stacks of cards on their proper places on the game board
Place counters on Start.
The Cards: Each card has one question. There are difficulty levels for the cards. Blue cards are the easiest ones.
Red cards are the most difficult ones and green cards have an intermediate difficulty.
Play: Each player starts the game with a credit of 500 points
The player starts by throwing the dice. She/he moves his counter the number of places shown on the dice.
The player follows the instructions shown on the place. There are places with question marks in red, green and
blue which correspond to the question cards. If the player stops on such a place she/he needs to answer the
question on the card. The player reads out the text / question on the card and has 20 seconds to answer. If the
card was:

44

Blue and is a correct answer – the player wins 10 points. Blue and is a wrong answer – the player loses 50 points
Red and is a correct answer – the player wins 50 points. Red and is a wrong answer – the player loses 10 points,
Green and is a correct answer – the player wins 25 points. Green and is a wrong answer – the player loses 25 points
There are other places with instructions. These may be - stop playing 1 round / 2 rounds, move forward 2 places, move
back 2 places, and so on.
Winning: The game ends when a player reaches place100 and it is time to do the final account. The player
reaching 100 first adds 10% to the total amount of their points. The other players will add the percentage of points
corresponding to the place they are on when the game ended. For example, if a player was on place 67, they will
calculate 6.7% of their total points and add this amount to their points. The winner is the player with the highest
number of points (who may not be the one arriving first at 100).
Origin: PT ISCAP
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Exercise nr. 18
Exercise nr. 18
Exercise name: Best Buys
Module(s): Critical thinking, Budgeting, Shopping and Consumer rights
Target group(s): Adult learners
Format: A set of Pdf or word documents to print
Group size: 5 – 20 participants
Duration: Approximately 30 minutes
Aims
To raise awareness of different ways special offers can be described, calculated and compared.
Description
There are two different ‘best buy’ activities and one activity linked to mathematical language in this package. The
activities are based on supermarket ‘best buys’ for food and for TVs.
These activities have a very strong focus on basic mathematical skills. They are particularly for groups who may be
reluctant to focus on mathematics and the shopping context will be a motivating factor. The activities can also be used
to introduce critical thinking about shopping strategies, such as ‘cheap offers’. For example a survey of local shops
can be carried out to assess how fair the special offers are. The mathematical activity included with the main ‘best buy’
resources looks at the vocabulary of arithmetical operations. This does not have a financial literacy focus but is part
of the original package (produced by the Office of Fair Trading - UK). It has been left in as extra support which can be
used with some groups, for example Family Learning.
Guidance
The activity contains a table which hasreferences to Consumer, Literacy, Language, Numeracy and Functional Skills
references. There are two different ‘best buy’ activities in this package which require different levels of numeracy skills
and a mathematical language table activity which can be used to support the activities. Calculators can be used for
both activities. Teachers can adapt the content, items and prices of the activities to suit the age, interests, diets and
life-styles of their group. For example, for 16 -19 year olds, the supermarket ‘best buys’ could be put in context of
buying food and drink for a party or class trip.
Introducing the activity: The activity should be set in context by discussing some of the different ways that goods can
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be priced such as: buy one, get one free, % reduction, half price. Explain to the participants (learners / students)
that they are going to practise working out ‘best buys’ in relation to cheapest price. There may need to be a
discussion about what other factors in addition to price may indicate a best buy. If possible print in colour on card
or laminated paper, so the product displays have an attractive marketing appearance.
The activity normally works best with participants working in small groups or pairs. Explain to participants
(learners / students) that they can use any strategies they wish to work out their answers, including use of
calculators, but may need to explain which strategy they used.
Exercise is available: Toolbox and the Skilled to Go toolkit at http://www.oft.gov.uk/about-the-oft/partnershipworking/partnership-working-info/consumer-education/resources/sthome/?action=register
Origin: UK; Office of Fair Trading –(OFT)
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Exercise nr. 19
Exercise nr. 19
Exercise name: Understanding a Budget
Target group (s): Young adults just entering, or about to enter employment
Format: PDF and WORD documents on website
Group size: Individual, small groups, class group
Duration: 15 – 60 minutes
Aims
To understand the principles of budgeting and use a range of strategies to calculate a simple budget
Description
This is a session on budgeting including two cartoon-based activities. Further activities are suggested for trainers to
develop themselves.
Use the task page to introduce a basic budget
• Explain the task and some of the language used (as necessary)
• In part 1 learners list all the money that they have coming in each week then add it up to find their total weekly
income.
• In part 2 learners list the spending that they cannot avoid each week then add it up to find their total essential
spending..
• For part 3, ask learners to compare their answers from 1 and 2.
Follow through with open questions for each learner:
– What does it mean if the total in 2 is bigger than the total in 1?
– What does it mean if the total in 1 is bigger than the total in 2?
Bring out the ideas of over-spending and debt for one and money left over and savings for the other.
Guidance
Though the exercise does not include additional resources for basic mathematics, it can be used as a context for
practice as the calculations for budgeting focus on addition and subtraction and the concepts of “less than” and “more
than”. If basic mathematics skills are low, additional resources will be required. Full notes on supporting learners are
given.
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Available: Entry to Employment (E2E) Module 2: Making your own way resource pack (pp 129 -133) Available on
Excellence Gateway website which may require a registration, but no payment at http://rwp.excellencegateway.
org.uk/Embedded%20Learning/Vocational/Entry%20to%20Employment/
Origin: UK
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Exercise nr. 20
Exercise 20
Exercise name: Understanding getting into and out of debt
Module(s): Indebtedness, Risks, Basic Mathematics
Target group (s): Young adults just entering, or about to enter employment
Format: PDF and WORD documents on website and available in UK as paper resource
Group size: Individual, small groups, class group
Duration: 15 – 45 minutes
Aims
To understand how debt accumulates
To follow a five-step process to deal with debt To make money calculations on debt repayments
Description
This session has simple examples showing the consequences of running up large debts and demonstrates the
numeracy and budgeting skills required to deal with a debt crisis. Discuss the scenario on the focus page and the
steps that give advice on how to take control of a debt situation. What is the first thing he must do? How much money
does he have spare each week?
Discuss any experience of debt learners may have. Be aware of the need for confidentiality and do not encourage
learners to give any detail
Discuss the difficulties that may be experienced by someone who has got into debt.Include how debt problems can
impact on your credit rating and what effect this can have later in life (e.g. difficulties getting bank accounts or further
loans, credit checks for rental agreements or even later, mortgages). You may have to explain what a ‘credit rating’ is.
Guidance
This resource also provides activities that address issues about risk in financial situations and gives practice in basic
mathematics. Full notes on supporting learners are given in Debt Management section from E2E resource pack (pp
143 -146) Link to Entry to Available : Employment (E2E) Module 2: Making your own way
Available on Excellence Gateway website which may require a registration, but no paymenthttp://rwp.
excellencegateway.org.uk/Embedded%20Learning/Vocational/Entry%20to%20Employment/
Origin: UK
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Exercise nr. 21
Exercise nr. 21
Exercise name: Wages and Taxes
Module(s): Income (and Taxes), Basic Mathematics
Target group (s): Young adults just entering, or about to enter employment
Format: PDF and WORD documents on website and available in UK as paper resource
Group size: Individual, small groups, class group
Duration: 15 – 45 minutes
Aims
To understand a typical wage slip and calculate wages To understand how public money is spent including the
interpretation of pie charts.
Description: These activities focus on wages and taxes and provide an opportunity to calculate wages using
information from job adverts and to work with pie charts in the context of what taxes are spent on. Look through
the adverts with learners, to ensure that they understand the information and can see the connection to income.
Discuss the different level of pay for different jobs. Include current job adverts if necessary.
Look at the pay and deductions columns in the pay slip. Discuss the sources of pay and what happens to the
money from each of the deductions.
Look at the information in the second focus page ‘Where does the money go?’ and discuss the distribution of
spending. If available compare to more recent information.
Guidance
It is helpful to have local job descriptions for appropriate jobs available for this exercise, as it makes it more
relevant
There is information provided about tax expenditure but if current, local information is available from national
and local government sources again this will increase relevancy. Full notes on supporting learners are given
Available: Link to Entry to Employment (E2E) Module 2: Making your own way Wages and “Where does the
money go” sections from E2E resource pack (pp 147 -154) on Excellence Gateway website which may require
a registration, but no payment at http://rwp.excellencegateway.org.uk/Embedded%20Learning/Vocational/
Entry%20to%20Employment/
Origin: UK

52

Exercise nr. 22
Exercise nr. 22
Exercise name: Interest rates and payments
Module(s): Credit, Basic Mathematics
Target group (s): Young adults just entering, or about to enter employment
Format: PDF and WORD documents on website
Group size: Individual, small groups, class group
Duration: 15 – 45 minutes
Aims
To understand how credit and loan systems work
To calculate percentage reductions and percentage interest
Description
The activities are introduced with a general discussion about borrowing money and getting credit Use the focus page
to discuss terms such as ‘get credit of up to £250’, ‘credit limit’, ‘marked down by’, ‘discount’, ‘reduction’.
Encourage the learners to interpret their calculations in the context of paying off a loan and how re-payments are
related to interest rates.
Use the task sheets to practise percentage calculations
Guidance
Introduce the concept of percentage. Discuss different strategies for working out percentages. Check learners have an
effective strategy or teach a method that suits individual learners.
Work with learners on their understanding of percentages and how to calculate a percentage. Note that this is an area
of difficulty for many learners. What does ‘percent’ mean?
Full notes on supporting learners are given.
Available: Entry to Employment (E2E) Module 2: Making your own way : “Ways to Pay” section from E2E resource
pack (pp 138 -142)on Excellence Gateway website which may require a registration, but no payment athttp://rwp.
excellencegateway.org.uk/Embedded%20Learning/Vocational/Entry%20to%20Employment/
Origin: UK
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Exercise nr. 23
Exercise nr. 23
Exercise name: Understanding a Bank account
Module(s): Financial Products
Target group (s): Young adults just entering, or about to enter employment
Format: PDF and WORD documents on website
Group size:Individual, small groups, class group
Duration: 15 – 30 minutes
Aims
To focus on the vocabulary required to understand what you can do with a bank account
Description
This is an activity on opening a bank account with a vocabulary focus.
• Use the focus page to point out words associated with bank accounts
• Discuss the focus of the meaning (e.g. overdraft limit; direct debit; credit balance). Discuss their meanings
and their importance in managing a bank account.
• Pin up key words – statement, interest, overdraft, standing order, credit, direct debit, debit card, pin, account,
savings account –
Additional activities
• Ask learners to highlight as many of the key words as they can spot in bank adverts/leaflets
• Hand out the definition cards for the key words to learners working in pairs and ask them to decide which key
word each matches, checking using the glossary.
• Invite learners to pin their definition next to the key word.
Guidance
This activity can be a brief introduction to the language used to describe bank accounts. It can be extended with
additional resources, such as leaflets etc from banks, to simulate choosing a bank account and looking into the
meaning of words used more deeply
Extra materials such as advertisements are suggested but not included.
Full notes on supporting learners are given in the materials
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Exercise is available at : Entry to Employment (E2E) Module 2: Making your own way resource pack (pp 134 -137) Available
on Excellence Gateway website which may require a registration, but no payment at http://rwp.excellencegateway.
org.uk/Embedded%20Learning/Vocational/Entry%20to%20Employment/
Origin: UK
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Exercise nr. 24
Exercise nr. 24
Exercise name: Consumer’s Top 10 Financial Rules
Module(s): Critical thinking, Indebtedness, Shopping and Consumer rights
Target group (s): Unemployed, young adults, families
Format: Poster
Group size: Small group
Duration: 25 minutes
Aims
To provide adults with examples of financial rules to understand the causes and consequences of unwise actions
To learn about typical patterns and mistakes repeated by many adults
To increase the critical thinking of potential customers to raise the awareness of risky loans and the consequences
of indebtedness
Description
Step1: Put the CONSUMER´S TOP TEN poster on display. Ask the group to brainstorm the 10 top rules for
financial activities. Use the headings on the poster to help the participants with the key topics. Put their ideas
and suggestions down onto the poster.
Step2: Divide the group of participants into two smaller teams. Distribute the pieces of paper with the plain text
from the original poster among the learners. Ask each team to place their text on the poster according to their
team decision.
Step 3: Place the completed CONSUMER´S TOP TEN poster onto the wall next to the empty one that has been
filled by the participants.
Step 4: Compare and discuss. the two sets of statements, there are more possible options than these 10. Guide
and mediate the discussion, for example , ask them to justify why the rule they suggested, should be among the
TOP 10. If the course participants have decided to place the labels in a different order compared to the completed
version of the poster, ask them why and discuss whether they are credible or plausible reasons.
Extension activity: There is one trick question embedded in the poster under the last recommendation called “Life
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insurance”. Read it again for the learners and ask them in which case and for whom, life insurance is a reasonable
choice and what alternatives are available to other people. Discuss for about 5 minutes and introduce (if necessary)
“disability or invalidity insurance”. Many financial institutions try to sell life insurance products to young people despite
the fact that for young people invalidity and incapability to work due to a serious injury or accident often means a far
bigger threat than death.
Guidance: The trainer shouldcut the rules into pieces providing the learners with the text of the TOP 10 financial rules.
The headings are there only for the trainers; he/she should cut the text and distribute it among the learners without
the headings.
The poster can be printed in black/white for training purposes - the red colour is not essential for the contents.
Exercise is available (link): in the Toolbox
Origin: CZ Learning4Life
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Exercise nr. 25
Exercise nr.: 25
Exercise name: Financial literacy animated film
Module(s): Critical thinking, Risk, Financial products
Target group (s): Job Centre Plus clients, adults with low financial literacy,
Format: Audiovisual work, discussion
Group size: 15
Duration: 1 hour
Aims
To make use of the knowledge learned in context of real stories
To broaden the alternatives for solution
To bring financial knowledge closer to everyday life
To motivate the learners in an active approach to deal with financial issues in their lives
Description
In the FinLiCo film, three different financial stories are told. In each of the three, false advice is given to the leading
character.
The films do not have English dialogue so the films can be used imaginatively. The learners can be asked to invent the
dialogue. This will enable them to explore what they do and do not know about financial literacy
This can be developed further with some role playing by the group of participants reconstructing the film in several
different ways. For example, one person plays the mother, another one the son, each “actor” has a team of advisors
and during the interview, each “actor” can take a timeout and get advice from his/her advisors.
Guidance
The original text was developed in Czech and, in the resources, a translation of the original dialogue is provided in
English. This may be used to help support the work of the group.
The film is available: In toolbox and text as pdf to print
Origin CZ: Learning 4Life
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Exercise nr. 26
Exercise nr. 26
Exercise name: Supermarket Self Defense
Module(s): Critical thinking, , Shopping & Consumer rights,
Target group (s): Unemployed adults, young adults, families
Format: Poster
Group size: small group (5 -15)
Duration: 25 minutes
Aims
To provide adults with examples of the traps used by supermarket marketers
To understand the causes and consequences of these tricks
To remember these tricks in order to avoid them while shopping
To increase the critical thinking of the potential customers
Description
Part A
Step 1: The trainer places the “blank” poster on the wall (it can be printed in black and white). There should
enough printouts of the poster for each group of four. The learners are asked to have a close look at the poster
and guess what might be the secret marketing tricks the supermarket experts use to manipulate the customers.
In the empty poster, only the grey lines and empty fields are left, which the learners have to fill using their own
ideas.
Step 2: The trainer asks the learners to present their posters and to explain why they think the lines stand for
what they suggested. The trainer should facilitate the discussion, so that they come up with many different ideas.
Step 3: The original full version of the poster is placed next to the learners’ ones. In a final summary. The trainer
and learners compare the content of the fields checking whether and to what extent they made the right guesses.
Step 4: The learners should reflect on their own shopping habits stating whether they had already been taken
in? At the end, they are asked to sum up their “lesson learned”. What will they look out for on the next shopping
trip to the supermarket.
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Additional part B: If there is enough time, the exercise could be designed as a small project. The trainer asks the
learners to carry out an observation task during their regular shopping trips. Before working with the empty poster,
the learners are asked to visit a supermarket and make notes on all possible marketing tricks that in their opinion
were designed to make them buy more and more goods. Having collected these assumptions, the trainer carries out
Part A as described above with one big difference. The learners do not only estimate from scratch, they fill in the empty
fields and add new ones based on their own observations.
Guidance
In order to make the session more dynamic and up-to-date, the trainer should make part B of the exercise more
relevant by visiting a local supermarket. The notes on particular product offers and other advertising from the local
supermarkets will be more specific for each region and the examples will feel similar to the course participants.
Exercise is available: in toolbox and as pdf to print (link)
Origin CZ: Learning 4Life.
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Exercise nr. 27
Exercise nr. 27
Exercise name: Critical thinking Quiz
Modules: Critical thinking
Target group: Adult learners
Format: Hot Potatoes based HTML format quiz
Group size: Individual
Activity aims:
To check an understanding of critical thinking issues
Instructions for trainers
This is a self-testing exercise; learners do not need a trainer, just a computer with an internet browser to run
the quiz on.
Example question
1. You decide to invest in a financial product that offers you above-average profitability compared to the normal
market return. How high is the risk you are undertaking with this investment?
a) Risk comparable to the standard market return
b) Lower risk than the standard market return
c) Higher risk than the standard market return
d) You can’t know from the given data
Tools you can use
HTML quiz files (toolbox)
Additional information/Notes:
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Exercise nr. 28
Exercise nr. 28
Exercise name: Budgeting Quiz
Modules: Budgeting and planning
Target group: Adult learners
Format: Hot Potatoes based HTML format quiz
Group size: Individual
Activity aims
To check an understanding of budgeting issues
Instructions for trainers
This is a self-testing exercise; learners do not need a trainer, just a computer with an internet browser to run the quiz
on.
Example question
1. Which of the following is the most accurate description of budgeting?
a) Buying things for the lowest price on the market
b) Working out how much money is available for a purpose
c) Moving money between accounts
d) Borrowing money at a low interest rate
Tools you can use:
HTML quiz files (toolbox)
Additional information/Notes:
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Exercise nr. 29
Exercise nr. 29
Exercise name: Savings Quiz
Modules: Savings and investment
Target group: Adult learners
Format: Hot Potatoes based HTML format quiz
Group size: Individual
Activity aims
To check an understanding of savings issues
Instructions for trainers
This is a self-testing exercise; learners do not need a trainer, just a computer with an internet browser to run
the quiz on.
Example question
4. The bank offered you 3% APR for a savings account. If the expected rate of inflation is 5%, how much purchasing
power (the amount you can buy with your money) will your savings have after 12 months?
a) More than today
b) The same as today
c) Less than today
Tools you can use:
HTML quiz files (toolbox)
Additional information/Notes:

64

Exercise nr. 30
Exercise nr. 30
Exercise name: Income and taxes Quiz
Modules: Income and taxes
Target group: Adult learners
Format: Hot Potatoes based HTML format quiz
Group size: Individual
Activity aims
To check an understanding of income and taxes issues
Instructions for trainers
This is a self-testing exercise; learners do not need a trainer, just a computer with an internet browser to run the quiz
on.
Example question
7. Which of the following is true about inflation?
a) Lenders will have more buying power in the future.
b) People with savings can buy more from them.
c) People with fixed salary will have less buying power.
d) Generally, incomes will increase
Tools you can use:
HTML quiz files (toolbox)
Additional information/Notes:
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Exercise nr. 31
Exercise nr. 31
Exercise name: Financial Products Quiz
Modules: Financial products
Target group: Adult learners
Format: Hot Potatoes based HTML format quiz
Group size: Individual
Activity aims
To check an understanding of financial products issues
Instructions for trainers
This is a self-testing exercise; learners do not need a trainer, just a computer with an internet browser to run
the quiz on.
Example question
6. A credit card is a payment card, which:
a) Is linked to your current account and allows you to draw funds only up to the available balance on your current
account
b) Has an assigned credit limit provided by the bank
c) Is linked to your current account, with an assigned credit limit
Tools you can use:
HTML quiz files (toolbox)
Additional information/Notes:
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Exercise nr. 32
Exercise nr. 32
Exercise name: Credit Quiz
Modules: Credit
Target group: Adult learners
Format: Hot Potatoes based HTML format quiz
Group size: Individual
Activity aims
To check an understanding of credit issues
Instructions for trainers
This is a self-testing exercise; learners do not need a trainer, just a computer with an internet browser to run the quiz on.
Example question
5. Which of the following products is not usually associated with borrowing?
a) Credit card
b) Mortgage
c) Debit card
d) Car loan
Tools you can use:
HTML quiz files (toolbox)
Additional information/Notes:
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Exercise nr. 33
Exercise nr. 33
Exercise name: Shopping Quiz
Modules: Shopping and consumer rights
Target group: Adult learners
Format: Hot Potatoes based HTML format quiz
Group size: Individual
Activity aims
To check an understanding of shopping and consumer rights issues
Instructions for trainers
This is a self-testing exercise; learners do not need a trainer, just a computer with an internet browser to run
the quiz on.
Example question
1. When shopping, what does “unit price” on food products refer to?
a) The price for several items when purchasing in bulk.
b) Allows you to see easily the wholesale price of the item.
c) Another way of describing the retail price.
d) Allows you to easily compare the cost of any brand and any package size.
Tools you can use:
HTML quiz files (toolbox)
Additional information/Notes:
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Exercise nr. 34a
Exercise nr. 34a
Exercise name:Learning about critical thinking ( Audio File )
Module(s): Critical thinking
Target group(s): Late Secondary School / Early Higher Education students
Format: Mp3 Audio File
Group size: 10-15
Duration: 3:17 playing time plus discussion time
Aims
To learn about critical thinking
Description
An essential competency which could contribute to the promotion of financial literacy is the acquisition and development
of critical thinking. Moreover, in conjunction with the current economic climate, it is immensely important for citizens
to ‘cultivate’ this skill in relation to their financial concerns. It is essential to note here that the term ‘critical thinking’
comprises the element of evaluation and judgement which automatically means that it involves an objective analysis of
the pros and cons of a particular financial deal or movement. Having said that, it is important to give some examples
of how critical thinking can be used in practice to help us deal with our financial issues in a more efficient and wise
manner. For instance, a person’s ability not to get deceived by advertisements, banks or other peoples’ perceptions, is
very important since we live in a consumer society where the commercialisation of many aspects of our everyday life
is becoming more and more evident. This requires drastic measures to be made by each and everyone of us, to be able
to enjoy a life free from indebtedness. Therefore, critical thinking is the act by which we will question the content of
an advertisement. We will not take our acquaintance’s word for granted but instead we will conduct our own research
in order to get informed. By following this procedure, namely critical thinking, we should be able to do things such as
evaluating offers of loans or savings and make efficient decisions with regard to financial matters. It is important to
think strategically and develop our practical skills in order to think more clearly when we have to make an important
decision.
At this point we are going to offer some suggestions on how to acquire the skill of critical thinking and how to move
from theory to practice. First of all, it is extremely important to ask ourselves some questions before any purchase
or any other financial movement. Some examples of the questions that one should make to oneself before buying
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something or before any other financial transaction include: Do I really need this? Can I afford it? Is this the best
deal that I can get? Do I have an alternative option? Furthermore, it is advisable to become informed regularly
about financial matters to know how to act in a given situation, but also to seek support from institutions related
to consumer issues to get advice from people that specialise on these matters. These steps will help us to learn
how to make correct financial choices.
Guidance
An audio file comprises digital audio data. In this case, the audio file’s content is related to financial themes,
namely critical thinking, budgeting, shopping and consumer rights. This particular audio file hasthe potential to
engage the learners in a process where learning becomes more interesting, since it does not only include the
traditional procedure of studying books and attending classes/seminars/lectures. The fact that there is an audio
file that learners can use at any time and from the comfort of their house when they feel that they would like to
review the basic concepts of critical thinking, budgeting and consumer rights with no need to go to the library
or class makes itan important tool. as Following the trend of our era of mobile devices as an integral part of
the everyday life ,a great number of people favour the use of audio files for educational purposes. Furthermore,
the use of audio files is essential for blind and visually impaired people who do not have access to assistive
software,..
Exercise is available: FinLiCo toolbox
Origin: CY Cardet
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Exercise nr. 34b
Exercise 34b
Exercise name:Learning about budgeting (Audio File)
Module(s): Budgeting and Planning
Target group(s): Late Secondary School / Early Higher Education students
Format: Mp3 audio file
Group size: 10-15
Duration: 3:23 playing time plus discussion
Aims
To learn about budgeting
Description
A necessary competency, which is very helpful for those who can successfully manage it, is budgeting. The aim here
is to provide the basic information to citizens in order to be able to use their budgets effectively. In the financially
insecure and complex environment that we all live in today, it is vital to know how to deal with our funds so as to avoid
indebtedness or any other unpleasant condition that can be caused by the inefficient management of our budget.
Thus, with budgeting we make sure that we have remaining money after paying all our bills (source: http://www.direct.
gov.uk/en/MoneyTaxAndBenefits/ManagingDebt/PlanYourWayOutOfDebt/DG_10023176).
The successful management of a budget is of crucial importance, especially for families with many persons, it is
essential to have a family budget. Budget is just an estimate of what our income could be and what we are likely
to spend. It is very important to keep track of our actual income and expenses in order to guarantee the accuracy
of our budget (source: http://www.direct.gov.uk/en/MoneyTaxAndBenefits/ManagingDebt/PlanYourWayOutOfDebt/
DG_10023176).
The most important part of this process is to use our budget to plan our spending, know our expenses and spend less
than the money we earn. Therefore, a properly planned monthly budget can help ensure that we pay our bills on time
and have sufficient funds to cover unanticipated emergencies.
At this point, we are going to give some suggestions/tips on how to create our budgets.
Firstly, we have to work out what we spend, by checking recent bank statements, and bills for electricity, water, gas,
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telephone and similar expenses. Also it is important to include anything that is paid by Standing Order or Direct
Debit.
Secondly, we should estimate our everyday expenses such as food, newspapers and so on. The third step is
to include the estimated amounts of unpredicted expenses such as dentist bills, car and household repairs,
birthday presents etc. Thus, after working out the total of this for a full year we should divide it by 52 in order to
get the figure for each week or 12 for every month.
After this procedure, we shouldlist all of our income, by reviewing our payslips or by adding any other income
that we have, work out the total income for a week or a month and then take away our expenditure for that period
in order to determine whether we have any spare money or whether we have a shortfall. In caseof a shortfall , we
shouldprioritise our spending and reduce the expenses that we cannot afford.
Finally it is a good idea to keep a notebook, especially for the first few months, to note all of our expenses. In
this way, we will be able to alter our budget and make it more accurate (source: http://www.direct.gov.uk/en/
MoneyTaxAndBenefits/ManagingDebt/PlanYourWayOutOfDebt/DG_10023176).
Guidance
An audio file comprises digital audio data. In this case, the audio file’s content is related to financial themes,
namely critical thinking, budgeting, shopping and consumer rights. This particular audio file has the potential
to engage the learners in a process where learning becomes more interesting, since it does not only include the
traditional procedure of studying books and attending classes/seminars/lectures. The fact that there is an audio
file that learners can use at any time and from the comfort of their house when they feel that they would like to
review the basic concepts of critical thinking, budgeting and consumer rights with no need to go to the library
or class makes it an important tool. Following the trend of our era of mobile devices as an integral part of the
everyday life ,a great number of people favour the use of the audio files for educational purposes. Furthermore,
the use of audio files is essential for blind and visually impaired people who do not have access to assistive
software
Exercise is available: FinLiCo toolbox, website
Origin: CY
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Exercise nr. 34c
Exercise 34c
Exercise name: Learning about shopping and consumer rights (Audio file)
Module(s): Shopping and consumer rights
Target group(s): Late Secondary School / Early Higher Education students
Format: Mp3 audio file
Group size: 10-15
Duration: 2:16 playing time plus discussion
Aims
To learn about shopping and consumer rights
Description
As every other right that citizens enjoy, it is also very important to know the rights that we have as consumers. When,
for instance, we make a purchase, the law gives us specific rights that protect us if the item we have purchased is
faulty. We also may have additional rights depending on where we have made a particular purchase and in accordance
with the method of payment that we have used. It is important therefore, that as consumers we are informed about
our rights.
We should also be aware that at many times we will become the target of misleading advertisements so we should
always be alert for situations of this type. It is important to be aware of various methods that retailers and companies
use in order to sell their products so we should think critically when we make a purchase and, as it was previously
mentioned, we should also know our rights. In case we are not certain about something, it is better to ask and
make sure that we understand our rights rather than buy something and regret it afterwards. We should all develop
shopping habits that correspond to the environment that we live in. Since we live in a consumer society, we should act
accordingly and adjust our habits in accordance with this fact.
Furthermore, it is important to know that consumers are not alone in this ‘battle’. There are regulatory bodies in each
member state that are specifically concerned with these type of issues. There is also the European Union’s Framework
that regulates consumer affairs and should be applied in every country that is a part of the Union (source: http://
ec.europa.eu/consumers/rights/gen_rights_en.htm#uct).
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Being aware of bodies or organisations that we can refer to when we are uncertain about specific issues or when
we face problems with a retailer, an on-line retailer or a company can be extremely useful.
Guidance
An audio file comprises digital audio data. In this case, the audio file’s content is related to financial themes,
namely critical thinking, budgeting, shopping and consumer rights. This particular audio file has the potential
to engage the learners in a process where learning becomes more interesting, since it does not only include the
traditional procedure of studying books and attending classes/seminars/lectures. The fact that there is an audio
file that learners can use at any time and from the comfort of their house when they feel that they would like to
review the basic concepts of critical thinking, budgeting and consumer rights with no need to go to the library
or class makes it an important tool. Following the trend of our era of mobile devices as an integral part of the
everyday life ,a great number of people favour the use of the audio files for educational purposes. Furthermore,
the use of audio files is essential for blind and visually impaired people who do not have access to assistive
software
Exercise is available: FinLiCo toolbox, website
Origin: CY
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Exercise nr. 35
Exercise nr. 35
Exercise name: Identity, Freedom & High-tech world
Module(s): Critical thinking
Target group (s): Young adults
Format: Powerpoint cartoon and handout
Group size: Small group (8-12)
Duration: 1 hour
Aims
To become aware of what we reveal about ourselves or family on the internet (social network tools)
To become more selective when allowing access to our personal site, keeping our personal circle small, including only
those that we personally know.
To learn how to put our personal data under protection
To recognise the threat of victimisation
Description
The growth of social networking sites is undeniable, with the most popular being Facebook with over 400 million users
worldwide. Forty percent of Facebook users are people under the age of 25. All consumers need to be reminded that
not everyone they come in contact with online is trustworthy. Of course, there are many benefits to signing up for these
sites. Social media sites allow us to do the obvious things such as keep in touch with our family and friends, or even
find a new job. As much fun as this can be, users need to be aware of the potential risks associated with being too
forthcoming on a public site.
When we innocently mention that we’re going to be out of town, that’s potentially telling the world that our house will
be vacant. Even listing daily activities can let strangers know our routine and put us at risk. With just a few clicks of
he mouse, they can learn a lot about us.
Consumers unwittingly make it very easy for someone to steal their identity online, as all someone needs is your
name, date of birth, and a few other pieces of information that are usually readily available on your Facebook
account, and they’re well on their way. Another reason that the thieves love gaining access to our personal
information through social media sites is that it’s perfectly legal.
A recent survey, in that field, revealed that close to nine percent of social network users experienced some form of
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abuse, such as malware infections, scams, identity theft and harassment. It’s much better to protect yourself
against ID theft, than to pick up the pieces after being victimized. This cartoon exercise is created for Financial
Literacy Education class discussion, providing users not only with relevant information, but also giving them an
opportunity to use experiential learning as a base for their discussion.
Guidance
1st step: Use the cartoon/strip as an educational tool
2nd step: Split participants of the course into small groups of 3 or 4
3rd step: Prepare and design open questions which will support interactive discussion inside small groups about
participants’ personal experiences in that particular field (internet and online data protection)
4th step: Participants create/invent possible outcomes of the cartoon story
5th step: Each group gives a presentation of the possible outcome scenarios
6th step: Feedback summary (interview: What I have learned today?)
7th step: Group homework – make a poster ‘My 7 commands of internet personal data protection’
8th step: (exhibition) Script
1st slide A person behind the computer screen, with a surprised expression
2nd slide A message ‘You have won €1.000.000 ’
3rd slide: Person’s thoughts about his wishes (car, boat, girls, ...)
4th slide: Person’s wishes are becoming bigger, suddenly he sees himself as a millionaire«- maybe also with the
name of Donald Trump or a famous pop singer
5th slide The second message- an invitation to send personal data: name, birth date & place, occupation
6th slide: Because the ‘offer’ is so tempting...the person enters the data
7th slide: A new invitation about the person’s hobbies. Our ’millionaire’ fills all requested fields
8th slide: A question about one of the person’s closest friends – our new born’ millionaire’ fills it in eagerly.
9th slide: A line on the screen »...and this is your last step...before your money will find its way to you. Congratulations!
congratulations!
10th slide: “What happens next”. The participants on the course write about this.
Exercise is available (link): Finlico Toolbox website
Origin: SL
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Exercise nr. 36
Exercise nr. 36
Activity Name: Spend money
Module: Critical thinking
Target group (s): Young people
Format: biographical self-reflection with pdf / Word file (handout)
Duration: 50 minutes with evaluation
Aims
To reflect upon attitudes to money learned within the family
To reflect upon and relate to the influence of friends’ attitudes to money
To reflect upon and relate to individuals’ attitudes to money within the group
Description
The worksheet ‘Spend Money’ should be completed by the participants working individually without much time to
reflect. Then each person gives a brief overview and summarises trends and the most striking points.
An evaluation is then carried out in small groups (four people in each where possible), based on the following
questions (other questions can also be added):
•
•
•
•
•
•

What is most important in what I wrote?
How much am I defined by the expectations of my parents?
How was and is money handled in our family?
How much am I defined by the attitudes of my friends?
Do ways of dealing with money depend on age, on time or on other factors?
How do I feel when I am spending money? Am I fairly generous or am I ‘tight’ with my money? Do I always 		
know how much money I have? Do I save money?
• How would my parents react if I asked them to lend me money?
Exercise is available: in toolbox and as pdf to print (link)
Origin: AT, ECC

77

HANDOUT NR.35

78

Exercise nr. 37
Exercise nr. 37
Activity Name: Where is the money?
Module: Critical thinking and Savings
Target group (s): Young people
Format: Record-keeping with pdf / Word file (handout)
Duration: 1 week
Aims
To become familiar with simple recording of expenses.
Description
This activity should be started two weeks before the course or session
The trainer must emphasise at the beginning that the entries are for personal use only, so that no one feels pressured
into making their information public. It should also be emphasised that the recording of the amounts should be done
as accurately as possible.
The participants complete the handout “Where is the money?” as homework over the period of a week..
When the group meets the completed handouts are discussed and an overview of the percentage
distribution of expenditure is drawn up. This evaluation should be recorded on flip chart paper. (If the
time for this exercise is short, the emphasis may be put on the two points: weekly spending and savings.)
The question of what happens to the money saved will be dealt with subsequently.
Exercise is available: in toolbox and as pdf to print (link)
Origin: AT, ECC
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Exercise nr. 38
Exercise nr. 38
Activity Name: How much does a mobile phone really cost?
Module: Critical thinking, Shopping & Consumer rights
Target group (s): Youth, young adults
Format: Group work with mobile phone companies promotional material
Group size: Max. 20
Duration: 30 minutes
Aims
To become aware of the secondary costs of using a mobile phone
To become more knowledgeable about alternative schemes,
To identify consequences and risks arising from promotions
To develop critical consumer awareness
Description
By comparing the various offers, the participants become aware of their own consumer behaviour. They
identify the level of secondary costs and they discuss alternatives, consequences and risks.
Participants work in small groups, comparing promotional materials from several different mobile phone
providers of contract and prepaid schemes. The comparison of scheme and rates serves to inform the discussion
of the costs, risks and pitfalls of mobile phone contracts. At the same time, by questioning one’s own user
behaviour, they can reflect on their own personal situation.
In a second step, the participants record answers on cards to the question: “What should you look for
when using a mobile phone?” The cards are clustered on a wall poster. They offer a good way to initiate a
conversation among the participants about their own experiences.
Exercise is available: In toolbox and as pdf to print (link)
Origin: AT ECC and debt counselling centre in Mainz 2009
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Exercise nr. 39
Exercise nr. 39
Exercise name: Global responsibility : Air miles
Modules(s): Critical Thinking
Target group(s): Adult learners
Format: Interactive website with downloads
Group size: One-to-one, small groups,
Duration: 20 mins – 1 hour.
Aims: To raise awareness of the cost of fruit in air miles
Description
This is an interactive game available on a resource site developed in Wales to improve financial literacy . The food miles
game is one of a range of resources available to trainers at http://financial-education.ngfl-cymru.org.uk/vtc/200910/maths/financial-literacy/index.html
Guidance
An interactive activity that can be undertaken individually or in pairs.
The challenge is to choose 5 fruits that will cost the lowest number of airmiles. There is information on each fruit on
offer.
Further activities
There is a range of resources available under the headings of: the history of money, understanding coins, can you spot
a bargain, financial ins and outs, budgeting and global responsibility
Exercise is available:http://financial-education.ngfl-cymru.org.uk/vtc/2009-10/maths/financial-literacy/index.
html
Origin: UK, The Welsh Financial Education Unit (WFEU) was established in 2008 as one strand of the Welsh Assembly
Government’s Financial Inclusion Strategy. WFEU aims to support primary and secondary practitioners in making
best use of opportunities for financial education embedded in the revised schools curriculum, and in planning a
coordinated programme across a wide range of curriculum areas.
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Exercise nr. 40
Exercise nr. 40
Exercise name: Taking a risk : Financial Literacy and family learning
Module(s): Risk, Savings and Investment Financial products,
Target group(s): Adult tutors with family responsibilities
Format: Pdf documents and interactive websites
Group size: Small groups, class groups
Duration: There are three separate activities that have suggested time scales per activity
Aims
To focus on concepts of risk, comparing savings and investments. This publication is a set of resources and
learning materials to help people deliver in a family learning context.
Description
Three activities (6, 7 and 8) linked to the idea of risk and planning for the future. In the Family Learning context
–considering planning long term for my child
Guidance
Using the Financial literacy and family learning – tutor resources available at “http://shop.niace.org.uk/
media/catalog/product/A/2/A2377_family_learning_tutor_resources_final_pdf_1.pdf on page 35
Activity 6 – What is the difference between saving and investing? (5 minutes) Use the website to introduce the
idea of risk and balancing risk with return http://www.moneymatterstome.co.uk/6-Risk-And-Return/Sub1/
BalancingRiskAndReturn.htm. Use the website to introduce the idea that saving and investing aren’t the same
“http://www.moneymatterstome.co.uk/6-Risk-And-Return/Sub1/SavingAndInvestingNotTheSame.htm
Activity 7 – Discussion: attitudes to risk
(5 minutes) Where are you on the risk arrow? (pg 43)Discuss the
participants personal attitude to risk
Activity 8 – The risk triangle
(5 minutes)The Risk Triangle (pg 44) Consider the triangle in relation to own countries financial products.
Language(s): English
Available: Financial literacy and family learning at “http://shop.niace.org.uk/media/catalog/product/A/2/A2377_
family_learning_tutor_resources_final_pdf_1.pdfAuthor/Copyright: © NIACE
Origin: UK
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Exercise nr. 41
Exercise 41
Exercise name: Spending and Budgeting
Module(s): Budgeting
Target group(s): Adult tutors of adult learners, particularly women aged 25-50 and their families. Many learners will
be introduced to the resources by their tutors.
Format: Website with targeted advice and a range of activities, quizzes and exercises. Could be used on individual
PC or on an interactive whiteboard.
Group size: Individual, small groups
Duration: Variable duration, 10 mins to 1 hour.
Aims
To explain different ways of spending and managing money
To widen access to learning about money matters to people with a range of skills levels, within community environments.
To enable learners to develop ICT and numeracy skills through a motivating, interactive learning resource that is
relevant to their own situations.
Description
The whole website at http://www.moneymatterstome.com/default.htm
has three ways to enter through Money Matters, Life Changes and Workshops.
Money Matters: includes ‘what is money’, financial records and information, risk and return, consumer rights &
responsibilities
Life Changes: includes having a baby, leaving home, recently unemployed, struggling with debt and starting a business
Workshops: includes cash machine simulator, reading your meters, top tips to save money, word search game
Guidance
This is a website with a lot of activities that can be used in a variety of ways. It is aimed at individuals managing their
money at times of major life changes (e.g. having a baby, or becoming unemployed). There are various activities that
could be done with individuals or small groups, for example, in the ‘recently unemployed’ section there is a suggested
route through checking out the finances in the new situation. It includes a section on what happens if bills are not paid.
There is also an activity with a personal budget calculator that can be used to help raise issues of personal maths
skills and form the basis of further discussions.
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Exercise is available at: http://www.moneymatterstome.com/default.htm
and
moneymatterstome.com/5-Spending-and-budgeting/Sub1/WhatHappensIfIDontPay.htm
Origin: UK - NIACE, ANQ and Prudential

http://www.
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Exercise nr. 42
Exercise nr. 42
Exercise name: Budgeting
Module(s): Budgeting & Planning
Target group (s): Adult learner
Format: Discussion, paper based and with an option to develop an on line personal budget
Group size: Individual, or pair work
Duration: 30minutes - 1hour
Aims
To develop critical thinking about budgeting and start a budget on paper on line
Description
The website offers clear information about the usefulness of budgeting, a downloadable information pack on how to
budget and simple one page budget sheets. It also offers an on-line facility to develop and manage your own budget.
It may be useful to discuss the content of the paper copy first, for example, it’s appropriateness to a particular group.
Then ask the learners to fill in their own personal paper version. After this consider setting up the on-line option
individually This will separate the critical thinking in financial skills from developing the necessary IT skills.
The website also has a Money Manual, aimed at younger people which is downloadable.
Guidance
The one page budget covers a wide variety of concepts of income and expenditure including a list of benefits in income
and magistrates court fines in expenditure.
Exercise is available: http://www.creditaction.org.uk/helping-yourself/budgeting.html
Origin: UK
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Exercise nr. 43
Exercise nr. 43
Exercise name: Martin Lewis’s Money Saving Expert
Module(s): Budgeting and planning, savings and investment,
Target group (s): Adults
Format: A publicly available website with information, advice and tools
Group size: Individual or small groups
Duration: Depends on how much information and which areas you are reading or viewing
Aims
The underlying philosophy of the site is that we live in an adversarial consumer society...
“A company’s job is to make money. A consumer’s job is maximise their cash. Companies spend billions on advertising,
marketing & teaching their staff to sell; yet we don’t get buyers’ training. We want to redress the balance.”
Description
MoneySavingExpert.com® is dedicated to saving people money on anything & everything by finding the
best deals and beating the system. It’s based on detailed journalistic research, cutting edge tools and has
one of the UK’s largest web communities.
The site has 4 key avenues:
1. The weekly money saving e-mail
2. Money saving best buy guides and articles
3. Money Saving tools including and a savings calculator as well as a Budget planner (linked to videos,
budget tools and steps to take if in debt) and Demotivator (For example, calculates how much you
spend on coffee or magazines over a year if you buy one regularly)
4. Money saving forums- to discuss with others how to save or get bargains
Guidance
The site can be used as a research resource to find competitively priced goods, or guidance on how to promote
more money conscious decisions. The videos can be used to promote discussion within groups, for example, a
video on student loans can be used with the teachers guide, lesson plans and posters.
Available: Martin Lewis at http://www.moneysavingexpert.com/
Origin: UK
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Exercise nr. 44
Exercise nr. 44
Exercise name: Individual assessment interview pre-course
Module(s): Budgeting and planning
Target group (s): Jobcentre Plus clients, adults with low financial literacy
Format: Individual assessment
Group size: 1
Duration: 20 minutes
Aims
To assess the financial literacy level of each course participant
To discover strengths and weaknesses related to the financial situation of each learner
To monitor the attitude towards the course participation and the individual communication patterns and styles of the
course participant that might influence the progress of the course
Description
Step 1: The trainer asks the participant about the reasons for joining the course. Why have you signed up for the
course? What are your expectations, what topics would you imagine the course should cover? What are the things you
want know or do better at the end of the course? If the learner has been sent to join the course, the trainer should ask
following questions: Why do you think they sent you here? What can we do, so that the course appears at least partially
interesting to you? How can both of us together get the best out of the course for you?
Step 2: The trainer asks several questions regarding financial literacy, in order to estimate the level of knowledge.
The learner should be told that it is not a test, just a brief screening. The questions should be asked in a friendly
conversational manner. Each trainer can create his/her own set of questions.
Examples: Have you ever used a credit card? Do you know the difference between a credit card and a debit card? What
do you think are the differences? What might happen to you if you do not follow the rules of using credit cards? Do
you know somebody whose property was seized? Why do you think this happened? What could the person have done
wrong? If you take out a loan, which institutions do you think are safer and which are less safe and why?. What do you
think a financial adviser does? Etc.
Step3: The trainer sets a page/or number of pages in for each participant in his course book, where from the first
interview to the final assessment, he/she will monitor the expectations, progress and results of each learner.
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Guidance
The interview should be carried out in a friendly atmosphere, so that the learner does not feel de-motivated even
before the course has actually begun. The questions should not be asked in a direct or formal way, it should
be more like a conversation in which the trainer shows a lot of understanding for the individual context of the
participant.
Exercise is available: in toolbox and as pdf to print
Origin CZ: Learning 4Life
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Exercise nr. 45
Exercise nr. 45
Exercise name: Individual assessment interview – post – course
Module(s): Budgeting and planning
Target group (s): Jobcentre Plus clients, adults with low financial literacy,
Format: Individual assessment
Group size: 1
Duration: 20 minutes
Aims
To assess the level of knowledge and skills gained within the course
To evaluate progress, comparing the performance at the beginning and at the end
To consult the implementation of the individual action plan
To provide the learners with final feedback on their achievements
To close the course / session
Description
Step 1:The trainer presents the scale drawn at the beginning of the course and asks the learner to estimate the
level of knowledge and skills gained within the course compared to the estimation at the beginning of the course.
Step 2: The trainer asks what were the most useful lessons and activities and what were the least useful lessons
and activities. They discuss what might be improved in the future runs of the course, so that the participants feel
completely satisfied.
Step 3: The participant presents his/her individual action plan describing how he/she is going to implement the
knowledge and skills learned within the course in his/her individual /family context. The trainer keeps notes and
copies the action plan the learners have presented.
Step 4: A follow up monitoring is to be carried out. The trainer sends 3 emails to each participant.1st email: 1
month after the end of the course 2nd email: 6 months after the end of the course 3rd email: 12 months after the
end of the course. In each email, the trainer comes back to the notes from the final interview asking about the
successes and failures that might have happened during the implementation of the individual action plan. The
trainer saves the answers of the participants as additional input for the course evaluation and as an inspiration
for future course improvements.
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Guidance: Besides a written test, an individual assessment of the knowledge gained within the course should be
carried out. If the group dynamic is satisfactory and the learners are willing to express their personal statements
in front of the others, the action plan and final feedback might be carried out in the group. This is easier for the
trainer, however, the interests of the participants must be respected.. If the trainer observes a lack of trust and
low motivation to talk about personal and family issues, an individual assessment is necessary, otherwise the
added value and quality of the course cannot be evaluated properly.
See also Personal Action Plan
Exercise is available: in toolbox and as pdf to print
Origin CZ: Learning 4Life
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Exercise nr.46
Exercise nr.: 46
Exercise name: Personal action plan
Module(s): Budgeting and planning
Target group (s): Jobcentre Plus clients, adults with low financial literacy,
Format: Homework project and discussion
Group size: 15
Duration: 1 week
Aims
To make use of everything the learners have learned on the course
To produce a short and long term action plan based on the new knowledge and skills
To enable the learners to discuss their action plan with the trainer
To consolidate new knowledge linking it to the personal situation
To evaluate the level of understanding among the learners and the amount of contents learned
Description
PART A:
Step 1: In the last but one session, the trainer presents the action plan and explains the purpose and how it works.
Step 2: Trainer presents one example of an action plan he/she has prepared ahead.
Step 3: In a discussion. the trainer makes sure the learners understand the project
Step 4: In the period of time between the penultimate session and the last one, the learners write their individual
action plan in detail as the main part of the final assessment of the course.
PART B:
In the last session (depends on the setting, the group dynamic and the decision of the trainer whether it is a group
session or a set of individual sessions), each learner presents his/her action plan.
PART C:
One month after the end of the course the trainer reminds the participants via email (or as appropriate) asking about
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their progress in achieving their action plan aims. 6 months later the trainer repeats this action and 12 months
later the trainer calls the participants (voluntary, it might be email as well)
Guidance
The action plan is not a standardised assessment tool, which is more complicated for the trainer and the institution
to estimate the outcomes. However it is of a great importance for the learners to have a detailed “to do” list to
take home with them. This kind of assessment provides evidence for, what they have learned on the course
and builds a bridge between the course and their real lives. Therefore trainers should not underestimate the
preparation, explanation and emphasis needed in this activity. The trainer should keep 1 copy of each individual
action plan, so that when asking in a few months’ time, he/she can quote the exact plans and intentions...
See also Individual assessment interview – post - course
Exercise is available: in toolbox and as pdf to print
Origin CZ: Learning 4Life
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Exercise nr. 47
Exercise nr. 47
Exercise name: …Ah, only this I need
Module(s): Personal, Shopping and Consumer rights
Target group (s): Adult learners Format: cartoon /group interactive exercise (available as a pdf poster or as PowerPoint
slides)
Group size: small group (8-12)
Duration: One and a half hours
Aims
To raise consumers’ shopping awareness
To design goal settings and conscious decisions to purchase
To understand the importance of planning to achieve specific objectives
Description
Step 1: The teacher presents the situation in the shopping centre using the cartoon template. The slides are described
below (available as a poster or PowerPoint)
Slide 1: Two female/male friends have received today their regular monthly income (scholarship, unemployed social
financial transfer, salary, etc.)
Slide 2: They set out to shop in a shopping mall. for clothes (sports equipment), and walk from shop to shop. Here are
the sales (reduction of 15, 20, 50 percent). Real treat!
Slide 3: The friends put things in their trolley that are reduced, regardless of whether they need them or not.
Slide 4: At the end of the tour, both trolleys are full of pants, jackets (hiking boots, helmets, water bottle holders,
ropes,..), irrespective of the fact that many of these things are already in their wardrobes at home.
Slide 5: Upon arrival at the cash register, despite the large fall of prices, the bill is extremely high. One of them has
even exceeded the funds on the account.
Slide 6: The credit card is rejected!
Slide 7: In the line many impatient people are waiting
Slide 8: He/she must decide whether to pay missing amount of money (given that he/she must borrow, of course), or
return some things
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Step 2: Based on the cartoon story the teacher develops a group discussion about the purpose and importance of
shopping. Issues to consider should include conscious shopping, borrowing money, exceeding cash balances and
payment of interest on borrowed money (credit limit).
Step 3: Students are encouraged to describe similar situations from their own experiences
Step 4: The teacher guides the discussion towards more conscious decision-making and overcoming the need for
unnecessary purchases by deliberate, planned shopping.
Step 5: Students draw up their own weekly “Consumer Gold Coin” – with which they will systematically monitor their
expenditure and carefully plan any purchases.
Step 6: At the end of the week students should review their “debit and credit” of planned spending.
Guidance
For this exercise the teacher needs to be aware of the composition the group
Exercise is available(link): Finlico Toolbox
Origin: SL,Institute Integra
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Exercise nr. 48
Exercise nr.: 48
Exercise name: Savings Short and Long Term
Module(s): Savings
Target group (s): Adult learner
Format: Website
Group size: individual , pair or small group work
Duration: 30 min
Aims
To distinguish the different types of savings in order to know what is best in different situations.
Description
a) Distinguish between two forms of savings: short term and medium/long term.
b) Decide when each type of saving is best.
c) Ask learners to identify their own objectives and priorities
Which savings strategy is best for them?
Guidance
Use the site to provide the information needed to make informed decisions. The site gives clear brief descriptions
about savings and different sorts of accounts. It also has a useful glossary of financial terms
Exercise is available (link): http://moneybasics.gemoney.co.uk/en/banking_savings.html
Origin: PT - ISCAP and UK – Learning Unlimited
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Exercise nr. 49
Exercise nr. 49
Assessment of mathematical skills
Module (s): Basic mathematics
Target group(s):
Adult learners
Format: Interactive website
Group size: One-to-one, small groups
Duration: As long as the learner wants.
Aims
To enable learners to assess their own level of mathematical knowledge
Description
This is an interactive site. Learners can access a range of assessments at Entry Level 3
Guidance
When first accessing the site all learners and teachers will need to register and log on. Remember the registration
information so that you can easily access the site next time.
Once on the site learners should be directed towards the learner’s route (Maths) and the assessments available
on that site.
When doing the multiple-choice tests you can check your answers and if not correct some useful suggestions
will be made.
Further activities
There are Level 1 tests available on the site and skills development sections to support the learners.
Exercise is available: http://www.move-on.org.uk/ where you will be asked to register and then log on .
Origin: UK, except where indicated otherwise, the material on this web site is Crown Copyright and may be
reproduced for non-commercial education or training purposes on condition that the source is acknowledged
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Exercise nr. 50
Exercise nr.: 50
Exercise name: Skills and knowledge assessment pre-course
Module(s): Basic Mathematics
Target group (s): Jobcentre Plus clients, adults with low financial literacy,
Format: Group assessment
Group size: 15
Duration: 1 hour
Aims
To assess the financial literacy level of the course participants
To discover strengths and weaknesses related to the financial knowledge among the learners
To facilitate the team building process
To discover communication patterns and styles among the course participants
To raise t awareness regarding lack of knowledge among the participants
To monitor issues that require most attention during the course
Description
Step 1: The trainer asks the participants how they would estimate their financial literacy (explaining what kind of
knowledge and skills financial literacy comprises). Learners are supposed to estimate their own skills on a scale
between 1 and 10. The trainer puts down the estimation of each learner on a scale drawn on the flipchart.
Step 2: The trainer presents a financial literacy test (that one developed by FinLiCO or any other test acknowledged
in the context of the country). The test is administered for the whole group. The trainer presents each question via
projector asking the group to agree on one answer (or more if they cannot agree one option). Each course participant
puts down his/her plus or minus points according to the number of right/wrong answers.
Step 3: The trainer asks the learners which questions could also have been included in the test and which might have
been left out by the test authors. This step is obligatory as it stimulates the group and draws on broader knowledge.
Guidance
This activity should follow up the individual assessment meeting (separate exercise). In case there is no time or
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context for individual interview with each course participant, the trainer has to be aware of potential risk for the
test being far too simple or far too complicated, which might influence the dynamic and motivation of the group.
The activity addresses two main objectives a) it should make the participants aware of the strengths and weak
points in their knowledge and skills. b) it should facilitate the communication in the group. Both these objectives
are equally important, therefore the trainer really has to maintain a supportive and friendly atmosphere whilst
discussing and completing the test.
Exercise is available: in toolbox and as pdf to print
Origin CZ: Learning 4Life
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Exercise nr. 51
Exercise nr. 51
Exercise name: Skills and knowledge assessment post –course
Module(s): Basic Mathematics
Target group (s): Jobcentre Plus clients, adults with low financial literacy,
Format: group assessment and assessment tool
Group size: 15
Duration: 1 hour
Aims
To assess the level of knowledge and skills gained within the course
To evaluate the progress comparing the performance during the pre-course test and the post-course test
To provide the learners with final feedback of their achievements
To close the course
Description
Step 1: The trainer asks the participants to estimate their progress compared with the pre-course group test. He/she
writes down their estimation on the scales he/she has drawn in the first session.
Step 2: Each learner should fill in the post-course assessment test which will be distributed in printed version and
filled in by hand.
Step 3: The trainer evaluates the answers and contacts each learner individually providing written feedback on the test
results, including recommendations for improvement.
Guidance
The post-course test is an exact copy of the pre-course test with one significant change. The multiple choice answers
have been removed and instead, only open questions remain which have to be answered by the participants in their
own words.
Exercise is available: in toolbox and as pdf to print
Origin CZ: Learning 4Life
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Exercise nr. 52
Exercise nr. 52
Exercise name: Adding, subtracting , multiplying and dividing
Modules (s): Basic mathematics
Target group(s): Learners who need to develop their arithmetical skills
Format: Youtube video
Group size: Individual
Duration: Videos 3-8 minutes long
Aims
To develop learners’ arithmetical skills
Description
A huge range of videos, with clear descriptions how to carry out basic arithmetical calculations. The format uses
a blackboard and a clear description of the procedures involved. Each video can be stopped and replayed, as the
learner requires.
• You may wish to guide the learners through the contents page .
• This is useful for learners who like to listen and watch the explanations of how to do arithmetical calculations.
• The explanations are in English, but in an American context.
Khan Academy provides a tool for producing subtitles for the videos free of charge. In fact, this feature may
also be used as a tool for language teaching, while at the same time the learners who produce the subtitles are
getting acquainted with the subject of the video.
Exercise is available: http://www.khanacademy.org/math/arithmetic?k
Origin: Activity - AT, ECC from USA website
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Exercise nr. 53
Exercise nr. 53
Exercise name: Estimation
Chapter(s): Basic mathematics
Target group(s): Adult learners
Format: Interactive website
Group size: One-to-one, small groups,
Duration: As long as the learner wants.
Aims
To introduce the basic concepts of estimation at Entry level 3 and to test the learners understanding of these skills
Description
This is an interactive site. Learners can access the short tutorial followed by some assessment questions. The
questions have helpful advice if a mistake is made.
Guidance
When first accessing the site, all learners and teachers will need to register and log on. Remember the registration
information so that you can easily access the site next time.
Once on the site learners should be directed towards the learner’s route (Maths) and Hot Topics. Then click on
Estimation
The estimation site includes an introduction, explaining the basics, some multiple choice questions to try out, some
reminder tips, some short test(lets) and some printable worksheets for mini-tests, applying the skills ,checking
progress and links to BBC Skillswise sites for further interactive practice.
When doing the multiple choice questions you can check your answers and if not correct some useful suggestions will
be made.
Further activities
There are 7 hot topics: Fractions, which operation, 2D and 3D shapes, Estimation, Budgeting , Tables and Charts and
Length , weight and Capacity.
Exercise is available: http://www.move-on.org.uk/ where you will be asked to register and then log on .
Origin: UK, except where indicated otherwise, the material on this web site is Crown Copyright and may be reproduced
for non-commercial education or training purposes on condition that the source is acknowledged.
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Exercise nr. 54
Exercise nr. 54
Exercise name: Fractions
Chapter(s): Basic mathematics
Target group(s): Adult learners
Format: Interactive website
Group size: One-to-one, small groups,
Duration: As long as the learner wants.
Aims
To introduce the basic concepts of fractions at Entry level 3 and to test the learners understanding of these skills
Description
This is an interactive site. Learners can access the short tutorial followed by some assessment questions. The
questions have helpful advice if a mistake is made.
Guidance
When first accessing the site all learners and teachers will need to register and log on. Remember the registration
information so that you can easily access the site next time.
Once on the site learners should be directed towards the learner’s route (Maths) and Hot Topics. Then click on
Fractions
The Fractions site includes an introduction, explaining the basics, some multiple choice questions to try out,
some reminder tips, some short test(lets) and some printable worksheets for mini-tests and links to BBC
Skillswise sites for further interactive practice.
When doing the multiple-choice questions you can check your answers and if not correct some useful suggestions
will be made.
Further activities
There are 7 hot topics: Fractions, which operation, 2D and 3D shapes, Estimation, Budgeting , Tables and Charts
and Length, weight and Capacity.
Exercise is available: http://www.move-on.org.uk/ where you will be asked to register and then log on .
Origin: UK, except where indicated otherwise, the material on this web site is Crown Copyright and may be
reproduced for non-commercial education or training purposes on condition that the source is acknowledged.
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Exercise nr. 55
Exercise nr: 55
Exercise name: Decimals
Module(s) Basic mathematics
Target group(s):Adult learners
Format: Interactive website
Group size: One-to-one, small groups,
Duration: As long as the learner wants.
Aims
To introduce the basic concepts of decimals at Entry level 3 and Level 1.
Description
This is an interactive site. Learners can access a one minute video about different contexts that use decimals. They can
access fact sheets and worksheets at Entry Level 3 and Level 1 that include writing money as decimals and matching
exercises. There is also a short quiz at both levels where learners can compare the correct answers with their own.
There is no explanation if they make a mistake.
Guidance
The site is easy to access, no registration required.
Further activities
There is a huge range of resources available under the headings of: Numbers, Calculations, Percent and Fractions,
Measuring, Shapes and Graphs. Each of these areas covers a range of topics.
Exercise is available: Decimals is http://www.bbc.co.uk/skillswise/topic/decimals
Decimals and money at http://www.bbc.co.uk/skillswise/factsheet/ma04deci-e3-f-decimals-and-money
Origin: UK, BBC@2012

105

Exercise nr. 56
Exercise nr: 56
Exercise name: Percentages
Chapter(s): Basic mathematics
Target group(s): Adult learners
Format: Interactive website
Group size: One-to-one, small groups,
Duration: As long as the learner wants.
Aims
To introduce the basic concepts of percentages at Entry level 3 and Level 1.
Description
This is an interactive site. Learners can access a one minute video about contexts that use simple percentages,
access fact sheets and worksheets at Entry Level 3 and Level 1 and engage in short games with illustrations of
percentages. There is also a short quiz at both levels where learners can compare the correct answers with their
own.
Guidance
The site is easy to access, no registration required.
Further activities
There is a huge range of resources available under the headings of: Numbers, Calculations, Percent and
Fractions, Measuring, Shapes and Graphs. Each of these areas covers a range of topics.
Exercise is available: http://www.bbc.co.uk/skillswise/topic/percentages
Origin: UK, BBC@2012
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Exercise nr. 57
Exercise nr.: 57
Exercise name: Rule of Three
Module(s): Basic mathematics
Target group (s): Adult learner
Format: Website for app
Group size: Any
Duration: 3 to 30 minutes
Aims
To use the traditional “ Rule of Three”
Description
The “Rule of three” is a practical process to solve problems involving four values of which we know three, We must
determine the value of the unknown from the three already known.
Examples of the sorts of problems solved by “Rule of Three
a) When going shopping, you analyzed that 8 metres of fabric cost € 200. How much does12 metres of the fabric cost?
b) You want to read a book of 240 pages. In the first two hours you manage to read 10 pages. Continuing at this pace,
how many hours will you spend reading your book?
c) Four taps running fill a tank in 1 hour and 10 minutes. How many taps like these are needed to fill the same tank
in 40 minutes?
Calculations of these sort are using proportion. An ancient Indian text (Aryabhatia 6th century)) has a more imaginative
way of putting this.
‘In the rule of three multiply the fruit by the desire and divide by the measure. The result will be the fruit of the desire’
The rule has been used in financial calculations for many centuries
It is now available as a mobile phone app and so students can be introduced to it in a contemporary format. These
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mobile phone apps help you to use the rule of three. The apps are free to use, however a mobile phone with the
ability to download apps is necessary.
Exercise is available (link):
Android: http://www.androidzoom.com/android_applications/education/rule-of-three_bruoa_download.
html
I-phone: http://itunes.apple.com/app/the-rule-of-three/id544151472?mt=8
Origin: PT - ISCAP and UK – Learning Unlimited
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Exercise nr. 58
Exercise nr. 58
Exercise name: Money Management – numeracy and literacy skills
Module (s): Basic mathematics
Target group(s): Adult learners, and tutors
Format: Interactive website
Group size: One-to-one, small groups
Duration: As long as the learner wants.
Aims
To increase a person’s basic maths and English skills which underpin financial capability concepts and practice
Description
This part of the Move On web site has a range of resources to help people manage their money such as:
• understand financial products and services
• budget and keep track of expenditure
• compare goods and services to get the best buy
• plan ahead to make sensible decisions about money.
This is underpinned by brushing up English and maths skills which can help with:
• Money management can be a useful way of practising English and maths skills.
• Becoming financially capable may be difficult without these skills.
• People who have developed these skills may also want to go on to achieve a national qualification in English or
maths.
Guidance
When first accessing the site all learners and teachers will need to register and log on. Remember the registration
information so that you can easily access the site next time.
The site provides five options to access the most appropriate material:
1. Learners who wish to practise their money skills and perhaps gain a national qualification in literacy or numeracy
2. .Advisors, mentors or support workers with people who would find it helpful to develop money skills?
3. Employers, workforce development managers or union learning representatives helping people with money
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management, including for redundancy and retirement?
1.
2.

Financial capability teachers who want to find out more about Skills for Life
Literacy, numeracy family learning, e2e tutor or foundation learning tutor who wants to work in the context
of financial capability and money management?

Exercise is available: http://www.move-on.org.uk/index.asp where you will be asked to register and then log
on .
Except where indicated otherwise, the material on this web site is Crown Copyright and may be reproduced for
non-commercial education or training purposes on condition that the source is acknowledged
Origin: UK
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Exercise nr. 59
Exercise nr. 59
Exercise name: Microfinance- The Caribbean Partner Hand System
Module(s): Financial Products, Credit , Basic mathematics
Target group(s): Adult learners
Format: Pdf and word document
Group size:, Small groups (5 – 15),
Duration: 30 minutes to 1 hour
Aims
To raise awareness of a microfinance system developed in the UK to service some communities.
To identify the basic mathematics required to run such a scheme
Description
Microfinance Case Study: This case study describes in detail a local credit scheme developed to provide basic banking
services for a community not served well by the banking industry. It is also a very useful resource to raise the issues
of financial products and services and their availability to different sections of the population.
The scheme could be developed into a finance game/exercise using the micro finance scheme as the basis. The game
could be developed for small community groups to develop numeracy/ mathematical/ financial capability skills and
knowledge.
To do the finance game/exercise, ask the group to agree Partner Hand funding levels, the banker’s fee and ways to
monitor and calculate amounts to share. Give a blank Partner Hand System Bankers Card to each person in the group
and ask them to work with a partner and fill it in. Then decide how to fill in the Partner Hand System Bankers Card for
month two. Alternatively these decisions could be made by a lead trainer and the group of participants could decide
how to monitor and record the borrowing and savings and do several months’ records
Other similar schemes may be run by members of the group you are working with. If so discuss the similarities and
differences of the schemes. Also consider the requirements for such a scheme to work, for example, trust amongst
the group, limits to levels of money leant, particularly on the first occasion.
Guidance
The case study has a historical and social context. The topic can be introduced through these contexts or if working
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with a group, a member of that group may have experience of such a scheme and may wish to describe this.
There is also a strong emphasis on the numeracy skills required to run such a scheme and so this activity can
be used to develop an understanding of the mechanisms of saving schemes. There are detailed calculations
presented which can also be used to reinforce the mathematical content of the case study if the group or session
has a basic mathematics focus.
Exercise is available: In the Toolbox and link
Origin: UK Learning Unlimited
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Exercise nr. 60
Exercise nr: 60
Exercise name: Money Management – a guide to products
Modules(s): Financial Products
Target group(s): Older adult learners
Format: Interactive website with leaflet and audio downloads
Group size: One-to-one, small groups,
Duration: As long as the learner wants.
Aims
To explain the basics about financial products and services relevant to older people
Description
This is an interactive site. Learners can access financial advice and information about issues relevant to older people.
Guides on money matters, managing your money and tax advice giving clear explanations about products and services
are available to download in large type, There are also audio files on specialist topics.
Guidance
The site is aimed at older people and provides clear information about such financial issues as pensions, investments,
benefits and annuities. The site would be useful for individual research or group activities identifying and sharing
information about topical issues.
Further activities
There is a huge range of resources available under the headings of: claiming benefits, income and tax, pensions, legal
advice, consumer advice and products and services.
Exercise is available: A guide to money matters at http://www.ageuk.org.uk/money-matters/money-management/
savings-advice
Origin: UK
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Exercise nr. 61
Exercise nr: 61
Bank Statement game
Modules(s): Financial Products
Target group(s): Adult learners
Format: Interactive website with downloads
Group size: One-to-one, small groups,
Duration: 20 minutes
Aims
To improve financial literacy through a greater understanding of bank statements.
Description
This game is available on an interactive site developed in Scotland for adult learners. The bank statement game is
one of a range of resources available to trainers at http://www.educationscotland.gov.uk/financiallearningonline/
resources/index.asp
Guidance
A Practical activity – in pairs.
Activity cards (well shuffled!) are laid, face down, for each pair. Cards are turned over, one at a time. As each is
turned over, the information on the card is used to make an entry on each bank statement worksheet.
After a certain number of transactions, say, six to ten, the final statement balance should be calculated – this can
be made competitive between groups to add a bit of fun.
Further activities
There is a range of resources available under the headings of: money and debt, consumer advice, safety around
money and general resources.
Exercise is available:
The general website is http://www.educationscotland.gov.uk/financiallearningonline/
Origin: UK
Copyright: The material contained within the Education Scotland website is © Crown copyright 2012. You
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may re-use this information (excluding logos) free of charge in any format or medium, under the terms of the Open
Government Licence.
Where we have identified any third party copyright information you will need to obtain permission from the copyright
holders concerned.
Any enquiries should be sent to us at enquiries@educationscotland.gov.uk
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Exercise nr. 62
Exercise nr. 62
Exercise name: Debt spiral poster
Module(s): Indebtedness
Target group (s): Unemployed, young adults, families
Format: Poster
Group size: Small group
Duration: 45 minutes
Aims
to understand the typical process of falling into debt
to understand the causes and consequences of various actions involved in debt management
to learn about typical patterns of behaviour and mistakes made by people in debt
to increase ‘debt literacy’
to raise the awareness of risky loans and the severe consequences of indebtedness
Description
Step1: Put the EMPTY DEBT SPIRAL poster on display. Distribute the cards with the text, to be filled in by the
course participants.
Step2: Ask the participants to think themselves into a situation of a typical person who is heavily in debt for many
years. This is a story with no happy ending. They reconstruct the story thinking about the possible development
from the first decision, through to the last point of the story, placing the cards in order on the Debt Spiral
Step 3: Place the completed DEBT SPIRAL poster onto the wall next to the empty one that has been filled with
the labels placed according to the group decision of the participants.
Step 4: Compare and discuss the two sets of statements. Guide and mediate the discussion. If the course
participants have decided to place the labels in a different order from the completed version of the poster, ask
them why and discuss whether they are credible or plausible reasons
Additional activity
Step 1: Trainer thinks about typical things people say about debt, and presents them to the course participants
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written on a flipchart or whiteboard. Alternatively case studies such as those in the toolbox or available on-line can
be used.
Step 2:The course participants identify key phrases and place each one on a step of the staircase on the poster next
to the category to which it may belong.
Step 3: Discuss the probable reasons why the family and friends are often so patient and keep helping the persons in
debt for such a long time despite the severity of the case. Put their reasons down on a flipchart
Step 4: Try to collect ideas for solutions “How not to get tricked by a person in debt.”. Put them on the flipchart below
the reasons why.
Guidance
Before using this exercise, the trainer should ask, whether all participants understand the basic terms presented
on the poster (seizure, etc.) If not, the participants should brainstorm what the meanings might be. Thenthe tutor
explains, describing the meaning and giving a lively example from everyday life.
Exercise is available (link): in the Toolbox
Origin: CZ
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Exercise nr. 63
Exercise nr. 63
Exercise name: Managing money, helping people with debt
Module(s): Indebtedness
Target group (s):Advisers and local groups
Format: PDF document
Group size: Individuals and family / friendship groups
Duration: Unspecified
Aims
To provide examples of situations (case studies) of debt crisis and suggested solutions at the community level
Description:This document provides case studies of situations of people in financial difficulties with suggested
solutions, most of which illustrate how local organisations and authorities can provide help.
Guidance
This advice document was not designed originally as a teaching resource. However it can be used to stimulate
discussion on how to deal with debt issues at the community level
Available
On CAB (Citizens Advice Bureau) follow link to “Managing money, helping people with debt” at http://www.
financialskillsforlife.org.uk/index/partnerships/financialskillsforlife/fsfl_resourcespublications/fsfl_rp_
resources.htm
Origin: UK Citizens Advice Bureau and Local Government Association
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HANDOUT NR.62
PHASE I.
EXPLORING INDEBTEDNESS
- naivety
- limited information
regarding consequences and real payments

PHASE II.
VIOLATION OF RULES
- denial of responsibility
- excuses and lies
- concealment

PHASE III.
NEGLECTING THE DANGERS
- lack of communication with the bank
- further violation of rules
- tower of lies
- closing eyes refusing the responsibility
- reliance on family and friends

PHASE IV.
PUNISHMENT AND FEAR
PHASE V.
TEMPORARY RELIEF

- relief after friends or family have helped
- troubles quickly forgotten
- undervaluing of previous experience
- taking things on a light shoulder

PHASE VI.
NEW LOAN DESPITE OF OLD DEBTS
- relief after friends or family have helped
- troubles quickly forgotten
- undervaluing of previous experience
- taking things on a light shoulder

PHASE VII.
FATAL CONSEQUENCES

- place on the red list of persons in debt
- first real consequences
- loan seizure
- blame by friends and family

DEBT
SPIRAL

- complex seizure (house, flat, loan...)
- social damage (gossip at work, in the community)
- severe family troubles (divorce, loss of friends)
- loss of the job position

PHASE VIII.
HOPELESS HOMELESS

- no money
- no job
- no family
- no friends
- no place to stay
- total social damage
- no chances to get a loan for the next decade
- no optimistic prospects

Tento projekt byl realizován za ﬁnanční
podpory Evropské unie.Za obsah publikací
odpovídá výlučně autor. Publikace nereprezentují názory Evropské komise a Evropská
komise neodpovídá za použití informací, jež
jsou jejich obsahem.

www.financial-literacy.eu
Almost every person that has ever considered taking a loan thinks he or she definitely is the exception that cannot end up in deep troubles. It´s always the others
who are naive, stupit, not enough informed (people), or unfair, cheating, exploiting poor people (the banks). However the experience shows that the destiny of
thousands of people in debt are very alike. Leading step by step to the financial
hell if there is no help comming soon enough to stop the person before a complete disaster happens. Dealing with loans, remember this crucial sentence: TAKING
A LOAN, YOU ALWAYS BORROW THE MONEY FROM YOURSELF. YOU ARE THE ONE
WHO IS GOING TO PAY FOR THEM, NOBODY ELSE WILL DO THAT!!!
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Exercise nr. 64
Exercise nr.15
Activity Name: Descent into debt
Module: Indebtedness
Target group (s): Young adults
Format: pdf / Word file (handouts) and discussion of a case study
Group size: Small group (5 –15)
Duration: 40 minutes
Aims
To consider critical life events and their consequences.
To identify key events leading to debt
Description
Part 1: Participants will learn about an invented but realistic case of over-indebtedness, career development
and the family situation of a couple. Throughout the story, the social and economic development and the impact
of indebtedness will be shown. The participants will recognise that a combination of misfortunes, ignorance
and wrong behaviour can promote and accelerate insolvency.
Part 2: On the basis of case study the consequences of getting into debt are recorded from the ideas of the whole
group based on the participants’ own experience. The results are recorded on a wall poster
Guidance
The Descent scenario “Dennis and Jasmine”: tells a fictional, but realistic story of the rising indebtedness of a
young couple over several stages. At every stage, the trainer first presents the current situation and the changes
that have occurred in the life of Dennis and Jasmine. The missing amounts in the last column are calculated
and added together. After each step, discuss the questions “How could it go on?” and “What other possibilities
of action would have been possible?” Initially, the contributions of the participants are not evaluated, but noted.
Conclude with an open discussion.
Exercise is available: in toolbox and as pdf to print (link)
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Exercise nr. 65
Exercise nr: 65
Exercise name: Understanding your consumer rights
Module (s): Shopping and consumer rights
Target group(s): Adult learners
Format: Interactive website
Group size: One-to-one, small groups
Duration: As long as the learner wants.
Aims
To promote awareness about individuals rights when buying goods.
Description
An extensive bank of resources in the Skilled to Go Toolkit that enables learners to increase their knowledge
about their rights in relation to buying and selling, technology, utilities, scams and buying and running a car.
There is also an index of activities for each module or topic to give an overview of the scale of content to assist
you to check that you have all the materials required to deliver an activity.
Within each module the materials are organised into module overviews, setting the context, units and an end of
module activity or activities. Each unit has a specific focus relating to the module topic.
Teachers are encouraged to select, adapt and use the materials based on learners’ interests and learning needs
and to build on and develop existing skills, knowledge and confidence.
Skills are developed and reinforced as learners work through the units within each module. Therefore, it is
suggested that teachers follow the suggested sequence of activities within a unit as appropriate and according
to the skills focus of their class.
There are tailored versions of Skilled to Go for England, Wales, Scotland and Northern Ireland.
Skilled to Go includes appendices with templates and pro formas, to support the development of generic
numeracy, literacy/language and study skills.
Guidance
The Office of Fair Trading Website site also includes a wide range of campaigns and videos to raise awareness
about consumer rights .
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Exercise is available: http://www.oft.gov.uk/OFTwork/consumer-protection/campaign11-12/kycr/;jsessionid
=E1DDA43BA95A1EDF2FD45464B4FA8CEF- general information, campaigns and videos on consumer rights
buying different goods in a variety of ways.
Skills to go toolkit at: http://www.oft.gov.uk/about-the-oft/partnership-working/partnership-working-info/
consumer-education/resources/sthome/?action=register
Copyright: © Crown copyright 2010
Origin: UK
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Exercise nr. 66
Exercise nr. 66
Exercise name: Consumer rights in Europe
Module (s): Shopping and consumer rights
Target group(s):
Adult learners
Format: Interactive website
Group size: One-to-one, Small groups,
Duration:10 minutes to 1 hour.
Aims
To identify main consumer rights in the EU
To identify the main institutions that protect consumer rights;
To identify how you might solve consumer problems within EU countries
Description
Up to date information
Guidance
Learners can carry out research on this site into their consumer rights when working or travelling in countries in the
EU.
They can identify key institutions that can be contacted to ask for help.
Investigations can be made into:
• Financial services and products and how one’s rights are guaranteed for example when opening a bank account
or taking out a loan.
• Sorting out travel or holiday problems in different EU countries.
• Health care rights and responsibilities when working or travelling in Europe.
The main language is English, but many resources are available in other EU languages
Exercise is available: http://europa.eu/eu-life/consumer-rights/index_en.htm
Help and advice for EU nationals and their families at: http://europa.eu/youreurope/citizens/index_en.htm
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Ten basic principles of consumer rights in Europe at http://ec.europa.eu/consumers/cons_info/10principles_
en.htm
Copyright: © European Union, 1995-2012
Origin: UK
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Exercise nr. 67
Exercise nr. 67
Exercise name: Using your consumer rights to solve a problem
Module (s): Shopping and consumer rights
Target group(s): Adult learners
Format: Interactive website
Group size: One-to-one, Small groups,
Duration:10 minutes to 1 hour.
Aims
To devise strategies for making confident purchases for a range of purchases and use your rights as a consumer
to deal with problems
Description
Interactive website with a huge amount of up to date information on consumer rights in England, Scotland,
Northern Ireland and Wales
Guidance
Using this website trainers can help learners to devise strategies to deal with problems , to protect their rights
and prevent fraud when buying :
Cars and other vehicles; builders and home improvements; phones, TV, internet and computers; furniture,
household goods and clothing, Travel, leisure and food. It also deals with common problems with products,
different ways of buying, professional and financial services, common problems with service providers, energy
and water supplies, post; taking action about consumer problems, protection for the consumer, problems with
business to business services and consumer protection for businesses
• Stimulate discussion or role play scenarios with questions such as “What would you do in this case?, What
would be your rights in this situation?, Who would you ask for help? How could you approach this problem?”
etc.
Exercise is available: http://www.adviceguide.org.uk/england/consumer_e.htm
Copyright: Copyright © 2012 Citizens Advice. All rights reserved.
Origin: UK
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Exercise nr. 68
Exercise nr: 68
Activity Name: Getting into debt with mobile phone?
Module: Shopping & Consumer rights
Target group (s): Youth, young adults
Format: Group and individual work with pdf / Word file (handout)
Group size: Max 20
Duration: Approximately three hours
Aims
To develop assessment criteria for mobile phones and reflect upon them
Description
The students work through the handout “Mobile phone functions” and rank the criteria which are important to
them.. The items in the handout serve as an example. Since equipment and performance of mobile phones and
smartphones is changing rapidly, the list may not include the most current and important features.
The students will then discuss in the group or small groups the criteria and the weighting they have chosen,
and how they have ranked them.
Guidance
The evaluation criteria should be decided by the students at the start of the session
It must be clarified which criteria can be used by the students and which information provided must be
questioned
In some situations it may be too difficult to assess many factors, In this case the task needs to be simplified so
that only two assessment factors (eg available - not available, etc.) will be considered.
Exercise is available: In toolbox and as pdf to print (link)
Origin: AT, ECC
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Exercise nr. 69
Exercise nr. 69
Activity Name: Ringtones, free SMS
Module: Shopping & Consumer rights
Target group (s): Youth, young adults
Format: market analysis and group discussion with access to ring tone downloads
Group size: max 20
Duration: 3 hours
Aims
To explore and understand the methods used by ring tone providers to sell their products
To understand the importance of legally binding terms and conditions in contracts
Description
The students firstly collect the websites they are familiar with to download ringtones, free SMS and smartphone
apps offers for example, “100 SMS free of charge,” etc. . In addition other sites can be found via a search engine.
After this, the participants analyse the web pages under the following criteria:
• Legal Notices (Terms, Conditions, Privacy Policy, etc.),
• Clarity, ease of use, etc.
• Which services are being offered at what price?
• Long-term subscription or single download, etc.
The criteria can be discussed in advance and specified by the group. It is important to recognise that the criteria
contain legally binding terms and conditions. Each group should analyse 1 - 2 pages
Guidance
The research carried out by the whole group can then be presented to the class and discussed. Depending on the
age and composition of the group the tasks may be simplified. This can be done by pre-viewing one of the websites
together in plenary.
Exercise is available: In toolbox
Origin: AT, ECCContent

